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1KS riMONY BEFORE THE HAWAII PUBLIC UTILITIRS COMMISSION 

Mr. Carlito P, Calihoso» Chtiinnan 

Mr. John E. Cole, Commissioner 

Mr. Leslie H. Kondo, Commissioner 

Dute 

Tuesday September 22,200*) 

Testimony of: I lawaiiim Beaches Rcsidenla; Concerned and affecied Water Consumers; 
Concerned and afFectcd Customers of Hawaiian Beaches Water Company, Inc. 

} 5-2707 Opae. Street 

Pahoa, Hawaii 96778 

kalaki2H()H(a}yahoo. com 

RE: Application o{[Hawaiian Heaches Water Cnmpany\, Docket No. [2009-0J611 

jY/AND PHTITION FOR MOTION TO FNTKRVKNE 

WE. THf: UNDERSIGNKO, REQUEST AN13 ASK THE PUliUlC UTIUTIES 
COMMISSION TO "DKN Y" THE APPLICATION OF RAIT, INCREASE PROPOSAL 
SUBMITTED BY HAWAIIAN BEACHES WATER COMPANY DOCKETNO. 2009-
0161 AS THE APPLICANTS PROPOSAL WILL BE FINANCIALLY OKTKIMENTAL 
TO THE RKSIOENTS/ CUSTOMERS / CONS\ JMhRS WHO PATRONIZE THEIR 
COMPANY (GIVEN, THERE ARE NO OTHHR "FEASIBLE" MEANS OF ACCESS 
TO ANO'IIlER WATER RESOURCE WITHIN flIIS RESIDENIIAL AREA.THE 
PROPOSAL SUBMITFED AND SPECIFICA TlONS IN DOCKHT NO 2009-0161 "IK 
APPROVED" WILL HAVK A NEGATWH IMPACT ON OUR "1,0W INCOME" 
RESIDENTS RESIDING IN THIS SUBDIVISION" AS EACII OF OUR HOUSHI101 D 
INCOME AND SOURCES OF INCOME DIFFER. YOU SKI:, WC WERE NO! 
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FORTUNATE ENOUGH \ 0 ACQUIRE AN EXISTING BUSINESS 1,1KETHE 
PRKSCOTT 'S. NOR, ARE WE IN A POSI'IION TO ELECT OUR OWN SALARIES 
AS MARK. AND KATK PRESCOTT DID. HKTWEEN THE TWO OF THEM Tl lIvIR 
ELECTED SALARY IS $127,800.00 ANNUALLY. HAVING PRIOR KNOWLEDGE 
OF THE EXIS'I ING OUTSTANDING DEBTS AND A POOR FAILING WATER 
OPERATING SYSTEM, THEY PROCEEDED TO ACCEPT AND ACQUIRE ALL 
LIABILITIES. THE PRESCOTf *S DID NOT DO THIS BLINDLY AS FIRST 
DISPLAYED IN 2007. HOWEVER, THEY DID ELECT THEIR OWN FLATTERING 
SALARIES KNOWING THEIR FINANCIAL SITUATION AND OBLIOAI'ION. 
RATHER THAN MAKING ADJUSTMENTS OF NECESSARY AND UN­
NECESSARY CUT BACKS WITHIN THEIR BUSINESS EXPENSES INCLUDING 
BUT NOT LIMITED TO IHEIR WAGES. TN ADDITION TO THESE HEALTHY 
SUMS IHEY CONTINUE TO ASK FOR A 48.6 INCREASE. INSTEAD OF USING 
LOGIC, AND ENFORCE THE RESTRUCt URING OF THE BUSINESS 
EXPENDITURES THEY CHOSE TO IGNORE THE PRE-EXISTING 
OUTSTANDING DEB T̂ S , AND FOlfND IT EASIER TO PASS THEIR LIABILITIES 
AND OBLIGATIONS ONTO US THE CONSUMER WHILE THEY CONTINUE TO 
COMPENSATE iHEMSELVtS WITH FLATTERING SALARIES. CONSIDERING 
VliEY ARE FROM AUSTRALIA, DO THEY HAVE WORKING VISAS IN ORDER 
TO WORK AND CONDUCT BUSINESS HERE? NEGATIVE ISSUES ARE SURELY 
TO ARISE IN EACH INDIVIDUAL HOUSEHOLD AS TO THE '̂ ABILITY TO PAY" 
WILL BEGIN A DOWNWARD SPIRAL EFFECT TO OTHER PER TINENT AND 
ESSENTIAL COSTS OF "DAY TO DAY" LIVING SUCH AS **EOOD", 
"MEDICATIONS", "OTHER NECESSARY UTILITIES AS ELECTR1CITY'\ 
JUGGLING THESE EXPENSES WOULD POSE A FUTURE DOMINO EFFECT OF 
THREATS OF HEALTH ISSUES»AND LI VINO ARRANGEMENTS, 
TERMINATION OF OTHER UTILITIES, AND MALNOURISHMEN T TO 
INDIVIDUALS. MOST RESIDENTS HERE ALREADY SOTO SPEAK "ROB PETER 
TO PAY PAUL" IN ORDER TO MAKE ENDS MEETS. 

THIS PROPOSAL LITERALLY WILL PUT OUR BACKS TO THE WALL AND 
CREATE AN EVEN GREATER HARDSI IIP ON THE FAMILIES Wl lO LIVE HERE. 
THE 2009 PROPOSAL APPEARS TO HAVE BEEN IIBWC FORECASTED GAME 
FLAN FROM THE BEGINNING. ACCORDING TO DECISION AND ORDER NO-
23313 i»AGE11 & 12 # 2 IN REFERENCE TO DOCKET NO.2006-0437 THEY KNEW 
OUR COMMUNI'TY HAD NO 01 HER SOURCE OF WATER AND SAW 
OPPORTUNITY VOOAIN PROFTT WITHOUl' COMPASSION. WE ARE UNABLE 
TO RECEIVE AFFORDABLE WATER SERVICE FROM THE COUNTY 01' 
HAWAII. IN FACT THE COUNTY CANNOT SUPPLY US DUE TO THE FACT 
THAT SOME I lOW DURING THE CONSTRUCTION AND DEVELC^PMENT OF 
THE WATER LINES - 6" PIPES WERE ALLOWED TO BE INSTALLED OFF THE 
8" MAIN PIPE THAT RUNS ALONG KAHAKAI BLVD BRINGING WATER 
SUPPLY TO THE STREETS AND ONTO OUR HOMES ON Ell HER SIDES OF THE 
MAIN PIPE, THIS RAISES QUESTIONS THAT NEED TO BE ADDRESSED SUCH 
AS ...WHY WOULD THEY INSTALL A MAIN LINE THAT IS IN COMPLIANCE 
WITH THE COUNTY CODE ANT) NOT THE ADJACENT 1 .INUS THAT BRING IT 
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DOWN OUR PUBLIC STREETS AND TO OUR HOMES? WAS W DUE TO LACK 
OF FUNDS? OR WAS IT IN FORESIGHT OF NEVER HAVING TO COMPETE 
WITH A COMPETITOR? WAS THIS AN INTENTIONAL ACT? DOtSN'T EVIvRY 
PRO.IHCTOF CONSTRUCTION ON THE COUNTY OF HAWAII NEED TO 
FOLLOW CODE AND BE INSPECTED IN S TAGF:S OF DEVELOPMENT AND 
APPROVED? WERE PLANS EVER SUBMITTED TO THE PLANNING 
DEPARTMENT FOR CONSTRUCTION AND DCVELOPMEN'I"/ WERE PERMITS 
I-VER OBTAINED? WAS THIS PROJECT PROTECTED BY AN EXEMPTION 
THAT ENABLED THEM "TO NOT HAVE TO COMPLY WITH COUNTY CODES? 
BECAUSE THIS WATER COMPANY IS PRIVA TELY OWNED? IF SO, WHAT 
EXACTLY ARE THE SPECIFICS THAT WOULD SET SOMETHING LIKE THIS IN 
MOTION? WAS IT TI lATDURING THE CONSTRUCTION PILOSES OF THIS 
PROJECT, CODE REQUIREMENTS WERE OVERLOOKED BY INSPEC10RS? WE 
WANT ANSWERS. WHEN THIS PRIVATE COMPANY WAS FORMED IT WAS 
WITH THE INTENTION OF SERVING THE "PUBLIC" HAWAIIAN BI-ACHES 
RESIDEN IS, THIS WOULD MAKE IT A 'TUHLIC UTILITY COMPANY." 

WHAT WILL HAPPEN WHEN UEAL-ESTATE IS AFI-ORDABLE AGAIN AND 
THIS SUBDIVISION BEGINS TO REACH ITS FULL CAPACITY OF HOME 
BUILDERS? DO THEY SUBMIT ADDITIONAL APPLICATIONS I-'OR INCREASED 
RATES TO DIG ADDITIONAL WELLS, ADDITIONAL HOLDING FACILITIES. 
ADDITIONAL GENERATORS, AND ADDITIONAL PUMPS AND HIRE 
ADDITIONAL EMPLOYEES TO MAN THEIR OPERATIONS IN ORDER TO 
SERVICE THE CONSUMERS? AGAIN THAI LEADS US BACK TO DOCKET ft 
2006-0442 AND DOCKET 2009-0161 

IN PLAIN ENGLISH, HAWAIIAN BEACHES CUSTOMERS WILL FOOT THE 
BILL FOR THEM AT UNREASONABLE COSTS "AGAIN". WHY THESE ARE 
EXPENSE COSTS SHOWING UP IN DOCKET NO.2009-0I61 AGAIN TO SUPPORT 
AND SUBSTANTIATE TliElRNEW REASON TO PROPOSE ANO'l'HER RATE 
INCREASE AS iV DID IN THE DOCKET NO.2006-0442? ARE WE BEING ASKED 
TO PAY FOR TI IIS TWICE OR JUST AT A FASTER PACE BECAUSE THEY 
DON'T HAVE THE PATIENCE TO PAY THESE COST OEl' OVER A LENGTH OF 
TIME OR IS IT THAT THEY WANT THESE EXPENSES PAID FOR QUICKLY SO 
THEY CAN MAKE HEALTHY PROFITS AND LEAVE AND TAKE OUR MONIES 
(THEIR) PROFITS ELSEWHERE AS OTHER PRIVATI- COMPANIES HAVE DONE 
IN THE PAST IN THIS STATE. TPIE PUMPS, WATER LINES, GENERATOR, 
HOLDING FACILITIES, METERS, VEHICLES, MACHINERY, OFFICE AND 
WAREHOUSE...ETC. ARE ALL "TOOLS" FOR THEIR TRADE" AND 
NECESSARY FOR "HBWC" TN ORDER FOR THEM TO MEET THEIR OWN 
NEEDS TO CONDUCT THEIR PRIVATE BUSINESS OPERATIONS, WELL IF WE 
HAVE 'TO FOOT THE BILL FOR 'TI lEIR "TOOLS IN ORDER TO OPERATE" THEN 
WE SHOULD ALSO HAVE THE OPPORTUNITY TO RE SI lAREHOLDERS IN 
THIS PRIVATE COMPANY AND BE ENTITLED TO RECEIVE A "FAIR RE TURN" 
ON OUR INVESTMENTS AS WELL. AFTER ALL WITHOUT "US" (THE 
CUSTOMERS WITH NO OTHER OUTLET) TTIEYM) HAVE NO REVENUE TO 
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PAY FOR THESE "TOOLS OF OPERATION" IF WF: ALL BECAME BLESSED 
WITII THE FIJNDS TO INS TALL WATER CATCHMEN T'S ON OUR 
PR0PERT1ES.(IF WANTED 11 AVE OUR WATER SUPPLIED TO US THROUGH 
CATCHMENTS WE WOULD HAVE MOVE TO AINALOA ORNANAWALE) 
THEY WOULD HAVE NO REVENUE. THEREFORE THEY WOULD HAVE NO 
PRIVATE BUSINESS. 

WILL HBWC CONTINUE. TO INSTALL 6" PIPES AS PROSPEC'VF.D BUILDERS 
FILL OUR SUBDIVISION AND OBTAIN HBWC SERVICES? AT WHAT POINT DO 
THEY FALL IN'TO A CATEGORY OF BUSINESS'S THA T ARE REQUIRED TO 
UPGRADE THEIR OPERATING SYSTEM TO MEET COUNTY CODE? 

IN LIGHT OF ALL OF THIS. TI IKY CONTINUE TO "PREY" ON US. THEY 
SIMPLY "RELATE" TO US AS "1100 CUSTOMERS WHO PUTS THE PAYCHECKS 
IN THEIR HANDS AND BUILDS THEIR CAPITOL" HBWC NEVI'R HAD SIGHT 
OF US AS "WI10 WE ARE" ...WE ARE: i-AMfLIES WITH GOOD MORALS AND 
VALUES Wl lO TRY TO LIVE A SIMPLE LII'H... WE ARE "GHANA" WE ARE 
ADJACENT TO 1100 CUSTOMERS... WE ARE TI IE VIC TIMS THEY FEED OFF 
OF, PEOPLE OF COMPASSION, PEOPLE WITH ALO[L\, "WHO ARE THEY TO 
COME HERE AND "BREAK OUR SPIRIT" TO CHALLENGE OUR LIVELIHOODS? 

I'LL TELL YOU WHO THEY ARE THEY ARE THE "VULTURES" MOVING IN 
FOR THE KILL IN ORDER SA'TISFY THEIR APPETITE FOR A PROFIT. YES, 
THEY ARE A SMALL BUSINESS "IN BUSINESS FOR A PROFIT". IT IS 
BUSINESSES LIKE THESE THA T I lAVE CONTRIBUTED TO THE FALL 01" OUR 
ECONOMY, AND HOMELESSNESS WITHIN OUR COUNTRY, OUR STATE, OUR 
ISI .AND, OUR COMMUNITY; WE ARE NOT GOING TO LET THEM PULL US 
APART AND DKS TROY OUR FAMILIES OR COMMUNITY SO IT'S TIME THESE 
BUSINESSES ARE PUT UNDER THE MICROSCOPE. AND INVESTIGATED. 
"WHO MONITORS & RI'GULA'TES JUS T HOW MUCH THEY DECIDE TO TAKE 
FROM US FOR THEM TO OBTAIN THE GREEDY PROFIT GOAL THEY SEEK? 
THIS IS LIKE BEING HELD HOST AGE....YOU EITHER PAY OR ELSE..CAUSE I 
AM YOUR LIFELINE THERE^S NO OTHER SOURCE OUT THERE FOR YOU 
AND EVEN IF THERE WAS - YOU DON'T HAVE THE MONEY TO PUT IT ALL 
INTO PLAY - TM THE ONE IN THE POSITION TO CALL THE SI lOTS-.JUST 
HOW DEEP ARE THEY ALLOWED TO DIG INTO OUR POCKETS. WI 10 PUT'S A 
CAP OR CEILING HEIGHT ON JUST HOW MUCH THEY ARE ALLOWED TO 
TAKE FROM US- WE DON* T HAVE ATTORNEY'S TO REPRESENT US 
BECAUSE WE DON^T HAVE MONEY...ALL WE HAVE IS EACH OTHER, OUR 
FAMILIES AND OUR DIGNITY. 

THEY EXPRESS THEIR CONCERN ABOUT "LOSS REVENUES" WELL IT 
DOESN'T TAKE A GENIUS TO KNOW THAT AT THE END OF THE YEAR THEY 
JUST TALLY IT ALL UP TO A GRAND TOTAL AND WRITE IT OFF ASS A LOSS 
ON THEIR TAXES AND IT BECOMES A BENEFIT TO HELP BALANCE THEIR 
EXCESSIVE INCOME REVENUE. II- APPROVED, MORE OF US WILL 
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EXPERIENCE HARDSI IIP AS TO DECIDE WHE'THER OR NOT TO BUY MY 
MEDICATIONS FOR THE MONTH OR PAY THE WATER HILL OR PAY THE 
WATER BILL AND CUT BACK ON 1 MEAL A DAY FOR THE NEXT WEEK OR 2. 
... AND SO ON. IN ALL ACTUALITY WE SHOULD NOT EVEN HAVE TO PAY 
FOR "WATER" CONSUMPTION AS THEY DON'T EVEN PAY FOR THE WATER. 
HOWEVER, WE SHOULD ACTUALLY BE EQUALLY CHARGED TOR THE 
OPERATING COSrS LIKE "ANNUAL POWER COSTS TO PUMP THE WATER 
OUT OF THE WELL AND INTO OUR TIOMES + "REASONABLE" ANNUAL 
WAGES FOR TI lOSE WHO ARE EMPLOYED TO R\ IN THE OPERATION \-
ANNUAL COST OF CHEMICALS TO PURIFY THE WATER . THESE TOTALS 
SHOULD THEN BE DIVIDED BY THE 1100 CUSTOMERS AND THAT TOTAL 
SHOULD BE DIVIDED BY THE MONTHS ANNUALLY (12) WHICH WOIH^D 
COST nOO CUSTOMERS ALITTLEOVER3L00 DOLLARS PER MONTH. THE 
ONLY CHANGE WE SHOULD BE RECEIVING WOULD BE THE PERIODIC 
ENERGY COST INCREASES AND DECREASES. 

PLEASE KEEP IN MIND THAT MOS T RESIDENCE DID NOT COME TO "LIVE" 
IN THE HAWAIIAN BEACHES SUBDIVISION BY "SELECTION OF CHOICE" 
BASED ON THE BEAUTY, LOCATION, PAVED ROADS OR EVEN THE SI/E OF 
THEIR HOMES BUT SOLELY ON THE BASIS OF "ABILITY TO PROVIDE FOR 
THEMSELVES ANDTIIEIRFAMILIES BASED ON THEIR BUDGETING LIMITS 
OF THEIR INCOME. IN WHICH THE WATER BILL MADE 11 INTO THE BUDGET 
CONSIDERING THE ATTRAC TIVE MONTHLY CHARGE OF 9.00 A MONTH AT 
THE TIME I MOVED HERE. SINCE THE PRESCOTT'S HAS TAKEN OVER, 
'THEY'RE INCREASES WE HAVE ENDURED HAS BECOME MORE AND MORE 
I lARDER TO MANAGE. THE HIGH COST FOR HAVING THIS "SERVICE" HAS 
BECOME OUTRAGEOUS AND UNMANAGEABLE. AND WITI I TI IIS NEW 
PROPOSAL, "IF APPROVED" "WILL BE UNBEARABLE" ALTi lOUGH SOME 
HOUSEllOLDS IN THE PAST AND PRESENT HAVE RESULTED IN ILLEGAL 
ACTIVITY FOR FINANCIAL GAIN IN ORDER TO "PROVIDE FINANCIALLY 
FOR LIVING EXPENSES FOR THEIR FAMILIES" YOUR FINAL APPROVED 
DECISION OF THE PROPOSAL DOCKETNO. 2009-0161 MORE LIKELY WILL 
PUSH MORE RESIDENTS INTO SUCH ACTIVITY THAT IS NO T ONLY ILLEGAL 
BUT MORE IMPORTANTLY "imSAFE" AND SUCH ACTIVITY IS CONDONED 
BY ALL o n lER RESIDENTS LIVING HERE. WHILE WE S TRUGGLE TO CLEAN 
UP OUR NEIGHBORHOOD AND TRY TO MAINTAIN ACCEPTABLE SAFE 
STANDARD OF LIVING OU I'SIDK OF SUCH ACTIVITY WE ARE 
CONTINUALLY FACED WITH AN EVER SO DECLINING ECONOMY AND 
CONTINUED COST OF LIVING INCREASES ON TIilS ISLAND. IF THE COUNT Y 
AND STATE CAN ISSUE FURLOUGHS IN THE RESTRUCTURINGS OF THEIR 
BUDGET TO REDUCE TI IE LARGE AMOUNT OF DEFICIT WHY CAN'T TI IIS 
SMALL PRIVATELY OWNED COMPANY DO THE SAME? THEY ARE A PUBLIC 
UTILITY ARE THEY? WE ARE ASKING THAT YOU NOT BH A CONTRIBUTING 
PARTY 'TO AN ALREADY STRUGGLING COMMUNHY. DO YOU REMEMBER 
THE TERM: "WHEN A MAN IS DOWN, ALL YOU HAVE TO nO IS KICK HIM 
TO SEND IIIM OVER THE EDGE AND ONTO DISASTER?" BASICALLY THA T 
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IS WHERE WE THE RESIDENTS AND CONSUMERS OF HAWAIIAN BEACHES 
STAND TODAY. 

WE ARE NOT REFUSING TO PAY BUT JUST ASKING THAT A MORE 
REASONABLE RATE BH INTRODUCED. WK ARE ASKING YOU TO "DENY 
SAID PROPOSAL" AND "AMEND HBWC'S PROPOSED RATE" TO A FORMUl -A 
OF TIERS OF VARIOUS AFFORDABLE RATES VERSUS VOLUME OF 
CONSUMPTION BE IMPLEMENTED. WE BELIEVE A TIERED SCHEDULE OF 
RA'TES WOULD BENEFIT MOST AITECTED. (SOMETHING SIMILAR TO 
HAWAII COUNTY- HILO) THIS WOULD ALSO AT THE SAME TIME PROMOTE 
THE WATER VALUE AND RAISE AWARENESS TO CUSTOMERS AS TO 
WHICH "HER" WOULD BETTER FIT THF:mQUD(jET AND LIFESTYLE OF 
CONSUMPTION IN TI lEIR HOUSEHOLDS. 

A "FORMULA AND EXAMPLE" IS SHOWN BELOW: 

FORMULA: 

CPMCONSUMI'TlON/VIUI.TiPLItkXRATP, .» + 'HXhU MONTHLY .SFRVIfE CI lARGL-: .t (i l%LAIli 
Ff-FirAH'LlUAHLF) 

EXAMPLE: 

0-5,000 GPM 

iiBST.voMORANYPAKTTHRRFor 4 , 2 9 0 / 4 . 2 9 0 X $0 .75 ^ S3.2I + • 3 5 . 0 n = $38.21 

5,001-10,000 GPM 

ORANYPARTrMr.KK>r 10,000/ 10 X $1.15 - $ 1 1 . 5 0 + *35.0O = $46 .50 

10,001 - 1 5 , 0 0 0 G P M 

oKANYPART-niEfttoi' 15,000/ 15 X $ L 5 5 - $23.25 + •.15.00 = $58.25 

15,001 -20,000 GPM 

oRANYPARTTHF.Rt-:o[' 2 0 . 0 0 0 / 20 X $1.95 " $39 .00 + *35 .00 = $74.00 

20 ,00l -ovtRANDiNF.xcF.$sOK20,00l / 2 0 . 0 0 1 X $ 2 . 3 5 ^ $ 4 7 . 0 0 + +35.00 = $82.00 

f» t'lXKI) MONTHIY SEKVICt CHAftdK MTiUS 10 BE DFPINF.t) AS lO WHAT rT CONSIS'f S OH 
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LXAMIM.K.,ACCORDtNO I O L K K : K K T N O . 2 0 ( I W I ! 6 I LXIIIBITHBWC, SCHCUULli4 PAC.H M SHinDULL 1 
OPERATINO F X P E N S L S 

ANNlfAL OP^iKATlNO rXT-P-NSliii 

tMPL0YFFWA<.ii;S(4iiMP1.0YRF,S) J 7<J,«40.00 

OFRCRK WACil'.S(2 0WNF.ItS) J 127JOO.O0 

LWPl.OVFFnf.NCmS \ 2S.722.00 

KlRaiASED WATFH $ 0.00 

PURCHASED t^tiWLR illl5,69I.OQ 

CHl:^^^(:Al,s.. ? i.(S23.oo 

MATFRIAI.S* SUPPLIES J 54.00 

lOIALS S4:0,730.00nWinrHY llOOCUSTOMFRS-«ft2.4* IJlVUiKnV U M O m U - i i31.87 MONTHLY 

REGARDING SUBSIDIZING...NONEOF THESE PEOPLE EVERCCiMPLAINED 
ABOUT SUBSIDY WHEN THE MONTHLY BILL WE RECEIVED B.\CK IN 1989 
OR EVEN IN THE YEAR 2006 WAS AFFORDABLE HOWEVER, SINCE THE 
PRESCOrV'S HAVE TAKEN OVER THERE'S BEEN NOTHING BUT ANIMOSITY 
STIRRING IN OUR COMMUNITY. AT THE HEARING ON MONDAY 
SEPTEMBER 2L 2009 WHEN ASKED. KATE PRESCOTT SAID THl- PROPOSED 
30.00 FIXED MONTHLY COST WOULD CONSIST Ol- "OPERATING EXPENSES" 
IF YOU TAKE A LOOK AT THE OPERATED EXPENSE THAT HAS BEEN 
SUBMTFTr.D TO SUPPORT THIS INCREASE AND CHANGE IT INCLUDES A 
ANNUAL "PURCHASED POWER" TOTAL... WI'LL THEN THE QUESTION IS 
THIS ..BECAUSE THEY ARE A "PRIVATE" BUSINESS"...DOES HELCO CHARGE 
THEM A FIXED RATE? I DON'T THINK SO; MELCO PASSES ON 1 HEIR RATE 
CHANGE OF AN INCREASE OR DECREASE TO HAWAII COUNTY WATER 
COMPANY WHO IN TURN PASSES ON THE INCREASE OR DECREASE TO THE 
CUSTOMFIR. IF HBWC IS INCLUDING THIS PAR'TICULARFLUXUATINO 
CHANGING OPERATING COST IN THE "FIXED MONTHLY SERVICE CHARGE 
OF 30.00 PER MONTH ...I WOULD SAY THIS IS AGAIN SUBSIDIZING. I WOULD 
THINK THE POWER USAGE CHARGE WOULD BE PER lOCX) GALLONS BEING 
PUMPED. TAKE A LOOK AT THE COUNTY'S 1IISTORICAL AND CURRENT 
SCHEDULE OF RATES....75 CENT PER 1000 GALLONS OF WATER 
CONSUMPTION /1 .K3 PER 1000 GALLONS OF POWER C! 1ARGE AND A 12.00 
STANDING CHARGE FOR RESIDENTS WITH A 5/R" PIPE AND THEY ARE 
BILLED BI-MONTHLY. SOMETHING IS DEFINITELY WRONG WITH THIS 
PICTURE. PRIVATE OR COUNTY. 

http://2S.722.00
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REGARDING THE SMALL NUMBER OF RESFDENTS THAT ATTENDED THE 
PUBLIC HEARING ON SEPTEMBER 21 2009 A LARGE NUMBER DID NOT 
ATTEND BECAUSE THEY ACTUALLY THOUGHT IT WAS ON SEPTEMBER 22 
2009 BECAUSE OF THE SIGN THAT WAS POSTED ON THE ANNOUNCEMENT 
BOARD AT 'THE CORNER OF KAHAKAI BLVD IN FRONT OF THE 
EQUESTRIAN CENTER NEXTTOKEONEPOKO SCHOOL...MANY RESIDENTS 
DO NOT AND HAVE MOT REALIZED THAT THE POSTINGS ON TI lAT BOARD 
ARE IN FACT TNTENDF-D FOR HAWAIIAN SHORES RESIDENT MEMBERS 
ASSOCIATION AND THAT ANNOUNCEMENT BOARD IS OWNED BY THA T 
ASSOCIATION. MANY NEVER RECEIVED NOTICE 01" AN INCREASED 
PROPOSAL BUT THE VAST MAJORITY THAT DID, READ THE CHART OF 
PROPOSED INCREASE ACTUALLY HAD A MISPCRCEPTION OF WliAT THEY 
SAW. ..THEY ACTUALLY THOUGHT THEY WERE GETTING A DEAL FOR 
$30.00 + 5.7818 = $ 35.78 MONTHLY WIUCH TO THEM WOULD BE A 
REDUCTION FROM THE $48.06 WE PAY NOW. THE RATE CHAR T WAS NOT 
SELF EXPLANATORY, THE FORMULA OF HOW TO "CALCULATE" WAS NOT 
ENTERED TO INSTRUCT RESIDENTS. SO WITH THIS MISPERCEPTION MANY 
RESIDENTS DIDN'T THINK THEY NEEDED TO COME. AS THEY THOUGHT 
THEY WERE GOING TO BE RECEIVING A REDUCTION. 

AFTER GETTING TOGETHER AND SHARING JUST HOW THE CALCULATION 
WORKS WITH BRIEF BREAKDOWN FROM THOSE OF US WHO UNDERSTOOD 
AND IN SHOWING HOW IT IS CALCULATED MANY FEEL THAT THE WAY 
THE CHART WAS PRINTED, THE MISPERCEPTION WAS INTENTIONAL. ALSO 
AFTER LOOKING THROUGH THE APPLICATION IT WAS DISCOVERED THEY 
FAILED TO PUBLICLY POST ALONG WITH TFfE PROPOSED INCREASE FOR 
CONSUMPTION AND I'IXF:D RATE THE "OTHER INCREASE" OF $30.00 TO TI IE 
''RECONNECTION FEE" FOR DISCONNEC'IION Dl )E T(.) FAILURE TO PAY. 
SEVERAL RESIDENTS ILWING MADE PRIOR ARRANGEMENTS TO PAY 
THEIR BILLS WERE, DISCONNECTED AND INCONVENIENCED. THESE 
CUSTOMERS HAD TO GO INTO THE OFFICE AND GRUMBLE TO GK T IHE 
SERVICE TURNED BACK ON. IT APPEARS THERE FIAS BEEN A GREAT DEAL 
OF I ,ACK OF COMMUNICATION GOING ON UP THERE, THEIR INABILITIES 
AND CUSTOMERS SERVICES NEED TO BE ADDRESSED. 

IN A NOTICE SEN T OUT BY HBWC DATED SEPTEMBER 2, 2009 THEY STA IE 
THAT THE PROPOSED CHANGE IN RATES WILL ESTABLISH A 
'̂ VOLUMETRlCr' OR "MONTHLY WATER CONSUMPTION CHARGE", AGAIN 
THIS IS MISLEADING CUSTOMERS INTO BELIEVING THE HAVE AN OPTION 
WHEN IN FACT VOLUMETRIC AND CONSUMPTION MEAN THE SAME T! IING. 

ALSO ON THE SECOND PAGE OF TI lAT NOTICE iV STATES "HBWC DESIRES 
TO PROVIDETFIE BEST AVAILABLE SERVICE TO OUR CUSTOMERS, AND 
BELIEVE THIS PROPOSED RATE INCREASE WILL "ALLOW" US TO BETTER 
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SERVE YOU "AND" THE SURROUNDING COMMUNITY....DOES THIS MEAN 
THEY "WILL" ALLOW SERVICE TO A FAMILY WHO HAS BEEN LIVING ON 
CATCHMENT FOR THE LAST 4 YEARS WI ID'S PROPERTY SITS AT THE END 
OF PAPAI ST? THE OWNER TRIED TO OBTAIN WATER SERVICE. FROM THE 
WATER COMPANY IN THE PAST BUT WAS TOLD NO BECAUSE THEY WERE 
NOT PART OF THE SUBDIVISION. ARE THEY GIVING THIS FAMILY 
SOMETHING TO LOOK TORWARD TO OR ARE THEY BElN(j "MISLED"? 

HBWC *S STRATEGY TO GAIN MORE PROFIT HAS BECOME MORE 
CLEAR....THEY INCREASE THE PRICE, IF THEY TURN YOUR SERVICE OFF 
FOR NON-PAYMENT AND YOU CANNO'T AI'I'ORD TO PAY YOUR 
OUTS'TANDING BILL v THE RECONNECTION FEE...IT LOOKS LIKE THEY 
WOULD LOSE REVENUE BECAUSE OF YOU NOT BEING ABLE TO AFFORD 
THE HIGH COST, WHEN WHAT \'\' ACTUALLY DOES IS ACCUMULATE A 
"LOSS" OF REVENUE ON THEIR ANNUAL TAXES AND THEY WRITE IT OFF. 
BUr AT THE SAME TIME HELPS TO BALANCE THEIR INCOME. .THE 
LARGER NUMBER OF "LOSS" ALONG WITH THE HIGH EXPENDITURES THEY 
ENTER, THE BETTER BALANCED Tl lEIR REVENUES LOOK! SO AT THIS 
POINT IF 'THE PROPOSAL IS APPROVED WE CAN BE WITHOUT WATER, THEY 
WON'T BE AT A "LOSS" IF WE CAN'T PAY. WE WILL BE THE ONES AT LOSS 
WITH NO WATER-
ACCORDING TO THE INFORMATION SUBMITTED IN THE APPLICATION 
DOCKET NO. 2009-0161 ON PAGE 7, WE FIND THEIR "AVERAGES" TO BE 
INACCURATE, AS UNLESS YOU KNOW THE EXACT NUMBER OF 
CONSUMERS PF:R HOUSEHOLD YOU CANNOT CALCULATE AN AVERAGE. 
*•• MOST TOILETS IN THESE HOMES HAVE NOT BEEN UPGRADED TO 
CONSERVE SO BASED ON AN OLD WORKING 1OILET IT TAKES 
APPROXIMATELY 1 GALLON IN THE BOWL AND APPROXIMATELY 3 
GALLONS IN THE TANK EQUALING APPROXIMATELY 4 GALLONS PER 
FLUSH...CALCULAllON IS AS FOLLOWS ...3 FLUSHES PER DAY FOR 1 
PERSON = 12 GALLONS X 30 DAYS IN A MONTH EQUALS 360 
GALLONS....THIS MEANS 1 PERSON IN THESE HOMES FLUSHED THE TOILET 
3 TIMES DAILY FOR30 DAYS YET TllAT 1 PERSON EACH DAY AND FOR THE 
MONTH DID NOT WASH UP, BRUSII THEIR TEETH. SHOWER, WATER 
PLANTS, WASH DISHES, WASH THEIR HANDS AFTER USING THE TOILET 
AND AFTER EATING A MEAL NOR DID THEY DO LAUNDRY. ..SO HOW DID 
TI lEY DERIVE AT THE "AVERAGE' NUMBER OF GALLONS USF D? FOR 
Tl IF.SE 116 CUSTOMERS'? THIS ALONE EXCEEDS THEIR"315". 

AT THE HEARING ON SEPTEMBER 21 2009 KATE PRESCOTT EXPRESSED 
.. .OF 1100 CUSTOMERS 800 METERS WERE INSTALLED. IS THERE A 
DEADLINE FOR METER INSTALLATION? WITH THE GOAL OF INSTALLING 
1100 METERS AND APPROXIMATELY ONLY 800 INSTALLED ALREADY, HOW 
COULD THEY REACH "AVERAGE" TO TAI. IN USAGE TO SUPPORT THEIR 
PROPOSAL NEEDS? IF THE NUMBER OF CONSUMERS PER HOUSEHOLD 
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WERE NOT COUNTED. ARE TI IH OLD EXISTING METERS ACCLR ATE HAVE 
THEY BEEN CALIBRA TED? THIS LEAVES US UNEASY AS TO THE 
ACCURACY OF METER READING DIFFERENCES AND TOTALS OF 
CONSUMPTION. 

ONE WOMAN WAS TOLD TO LOOK FOR LEAKS AND DRIPS WHEN SHE 
ASKED WHY HER USAGE WAS SO HIGH.UPON LOOKING FOR LEAKS 
PERIODICALLY SHE DISCOVERED THERE WERE NO LEAKS. SHE THEN TOLD 
A WORKER SHE DISCOVERED SHE HAD AN OLD METER AND ASKED IF IT 
WOULD BE CHANGED, THE REPLY WAS "NO" IT WORKS FINE. BUT NO ONE 
IN HER 1 lOME EVER Wl'ITMESSED THEM CONDUCTING A CALIBRATION Ol" 
THA T METER TO HE SURE OF ITS ACCURACY. THE NEEDS OF EACH 
INDIVIDUAL DIFFERS EVERY ONE OF US WILL BE FACED WITH THE NEED 
TO CONSUME MORE OR LESS IN THE FUTURE. NEW AND OLD METERS 
SHOULD BE CALIBRATED THEY ARE LIKE SCALES...TIIKY MEASURE 
VOLUME. 

WE ARE ALL EQUAL CONSUMERS AND ClUSTOMERS TO HBWC THEREFORE 
WE SHOULD ALL HAVE EQUAL SERVICES INCLUDING A NEW WATER 
MEVKR.TVMELV AND PROPER NOTIFICATION SHOULD BE PRACTICED 
ALONG WITH "COMMUNICATION" SKILLS AS TO S TOP TURNING METERS 
OFF EVEN AFTER "FINANCIAL ARRANGEMENTS HAVE BEEN MADE TO PAY 
THE 48.06. WHAT DO YOU DO WHEN YOU WAKE UP FROM AN AFTERNOON 
NAP AND DISCOVER YOU HAVE NO WATER AND THE OFFICE IS CLOSED 
AND YOUR 4 YEAR OLD DAUGHTER NEEDS TO USE 'THE TOILET THAT NO 
LONGER HAS WATER IN IT BECAUSE UNKNOWINGLY MOMMY USED IT 
AND DISCOVERED A WORKER TUNED IT OFF. USING A TOILET WITH NO 
WATER TO FLUSH OR WASH YOUR HANDS IS UNSANITARY. ANOTHER 
WOMAN WAS TOLD BY A HBWC WORKER WHEN SHE WAS STANDING IN 
FRONTOFHERHOMKTIIATSHENEHDEDTOCUTBACKON HER USAGE 
BECAUSE SHE WAS USING TOO MUCII OTHERWISE HER SERVICE WOULD 
BE TERMINA'T|:D. SHE LISTENED TO THIS IN AWE AND FOUND IT TO BE 
THREATENING. WE FIND THAT TYPE OF CUSTOMER SERVICE TACKY AND 
UNPROFESSIONAL. 

REGARDING THE UN-AUDITED FINANCIAL INFORMATION SUBMITTED IN 
SUPPORT TO TI IE PROPOSAL IN THE DOCKET 2009-0I6I KATE EXPLAINS 
THERE WASN'T ENOUGH TIME TO CONDUCT AN AUDIT AS IT WOULD 
DELAY HER FILING OF IHE APPLICATION DOCKET 2009-0161. HOWEVER, 
SHE DID EXPRESS THAT SHE DERIVED ATTHE INCREASE NUMBER BY 
HIRING AN "ANALYST" TO ANALYZE AND ASSIST HER IN THE 
PREPARATION OF DATA TO SUPPORT HER NEEDS TO INCREASE. SHE 
FOUND AMPLE 1 !ME FOR THAT. IT APPEARS TI US NEW PROPOSAL WAS 
TORTHCOMING ON HER PART, FOR HOW LONG IS UNCERTAIN, BUT WAS 
ENOUGH TIME FOR HER TO SEEK OUT AN ANALYST TO GA'TI lER AND 
COMPU TE THE NUMBERS SHE NEEDED TO SUPPORT THE "INCREASE FOR 
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PROFIT "FOR HER IN ORDER TO SUBMIT THE APPLICATION ON TIME AND 
Will lOUT DELAY. BU T SHE DIDNOT HAVE AN AUDIT CONDLCTED 
BECAUSE SHE WAS TOO BUSY WITH THE PLANNING OF ANOTHER 
INCREASE. SO SHE SUBMITTED UN-AUDITED FINANCIALS, IS THAT "JUST*. 

SINCE THE ACQUIRING 01' THIS BUSINESS TOOK PLACE IF SEEMS THAT WE 
ARE CONTINUALLY BEING MISLED. IN 2007 WE WERE TOLD THAT 
INCREASE WAS PRUDENT DUE TO THE LARGE AND GROWING NUMBER OF 
CUSTOMERS THEY SERVE, AN OLD WELL THAT HAS REACHED FULL 
CAPACITY AND THE NEED TO UPGRADE, SO WHY ARE THESE AMOUNTS 
BEING RESUBMITTED IN SUPPORT 'TO Tl IE NEW PROPOSAL WHEN Vl IE 2007 
INCREASE FOR THESE UPGRADES HAVE ALREADY TAKEN PLACE AND OUR 
MONIES ARE BEING ABSORBED TO PAY FOR IT ? AND WHY ARE SOME OF 
VI"S CUSTOMERS HOMES LOC:A TED ON THE "Oil lER SIDE OS THE WHITE 
LINE?- HAWAIIAN SHORES SIDE" ONCE YOU PASS THE WHTU LINE ON THE 
ROAD IT BECOMES HAWAIIAN SHORES ASSCXJLVTION. WHAT IS GOING ON? 

HOW WILL UNAUOnED FINANCIAL INFORMA (ION AS WELL AS NO 
ORIGINAL RECEIPTS BE HANDLED? SUCH INFORMATION IS CRITICAL IN 
ORDER TO ESTABLISH VALIDITY OF TOTALS. PAGES 9 AND 10 OF THE 
DOCKET NEED TO BE VERIFIED, ORIGINAL DOCUMENTATION ALONG WITH 
VERIFICATION OF SUCH ADVANCES. WERE THE ADVANCES USED WITHIN 
THE COMPANY IN 2005? ARE THERE ORIGINAL NOTES AND RI'CEIPTS FROM 
MILLER AND LEIB TO SUBSTANTIATE THESE ADVANCES FROM AN 
AUSTRALIAN COMPANY? THAT IS OWNED BY THE PRESCOTT^S FATHER?, 
THESE ORIGINAL DOCUMENTS NEED TO BE REVIEWED AS IT APPEARS 

AFTER Tl IE ACQUIRING OF MILLER AND LEIB MARK AND KATE 
SUPPOSEDLY REFINANCED Tl IE ALLEGED ADVANCES AND USED THEIR 2 
VEHICLES THEY PURCHASED IN 2006 UPON ARRIVING HERE TO CHECK OUT 
Tl IE BUSINESS TO SECURE THE ALLEGED ADVANCES. TALK HAS BEEN 
CIRCULATING THE NEIGHBORHOOD TI lAT THEY BOUGHT THESE VEHICLES 
IN 2006 (ALLEGEDLY THE REFINANCE AND COLl A'FERAL WERE DONE SO 
THE PAYMENTS AND INSURANCE OF THE VEHICLES COULD BE PAID FOR 
THROUGH HBWC) AND NOT FROM THEIR POCKETS. WE UNDERSTAND 
THAT \T IS ONLY HEARSAY BUT AT THIS POINT WE MUST RAISE OUR 
EYEBROWS WHEN WE HEAR SUCH THINGS. ESPECIALLY WHEN THEY 
ATTEMPT TO DIG PAST THE LIN T OF OUR POCKETS. WE STRONGLY STAND 
TOCrETHER AND ASK THAT Tl lEIR BUSINESS PRACTICES AND ETHICS BE 
QUESTI0NF;D, THAT THE PROPOSAL BE DENIED AND THE AUDITED NOTES 
AND FINANCIALS BE SUBMITTED AND VERIFIED. 

THIS TESTIMONY ALONG Wl TH ALL TESTIMONIES AND SIGNATURES 
ATTACHED WILL SERVE AS A "PETITION AND MOTION TO INTERVENE" 

II 
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•••PLEASE SEE ATTACHED SIGNATURES AND TESTIMONIES AND 
CONCERNS IN SUPPORT OF THIS PETITION AGAINST DOCKK'l NO.2009-0161 

THANK YOU FOR YOUR TIME. 

RESPECTFULLY. HAWAIIAN BEACHES RESIDENTS/ FAMILIES 

12 
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Company Name: PUBLIC [JT1IJTIKS CUMMISSION 

Phone: 

PAX. y ( ^ v ^ h - - S i - o h C , 

AtUlrvav: 

' r w i ' . ' i - » « f ^ - « t " ^ i (•/*—»; •H ••>]-: J :>• - . i*rr ' . ' • < T . " . ; tt, 

TO: / 3 ^ ^ , . FROM.77•^^<j/^f'V'^S <^ / '^I 'y 

FAX#: FAX#: ' S0^-^C.S^^73 

DATE: i a f ^ ^ ^ ! ^^/S^/^ '7 ItOrVAGES:^^^ / i 

Message: / n c M ^ ^ * ' ^ ' ' ^ ' ^ 

RE: 

HAWAIIAN BEACHES WATER COMPANY PROPOSAL DOCKET 

NO. 2009-0161 

M M^mm^-m'^ •i i 'ltx^rnu- -^rnHif •.v»»i?>.fl T 'w. i j* vai»\V' ^ .v-^ . 
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I lawttiiun DcachcsWater Co. rale inurctLsu request - Yahuul Mail liHp;//us,inc560-niail.ynhoo,convmii'showMessaiie?sMiii=0&fitterB>^&.... 

"VA.HOOf, MAIL 

Hawaiian Beaches Water Co. rate Incraaee request î turday. October 3,2009 12:29 AM 
Prom; "Connte" <fifttalOvahoo.com> 

Tot haw ail. pucO haw 31.90 V 

To: llawaii PubHc Utilities Commission (flPUC) 
465 South King Street, Room 103 
Honolulu, m 96813 

Cc: Cathcritic Awakuni 
Division of Consumer Advocflty 

Aluha Mai, 

Tliis Idler is to protest Hawaiian Beaches Water Company's (HBWC) request for a $5.78 per 1000 
gallon monthly water charge PLUS a monthly service charge of $30.1 was out of town wljen the PUC 
and IIDWC scheduled their public hearing in Pahoa so was unuble to respond at that time. 

I am thankful that I IDWC improved our water facilities by installing a new well and water tnnk and 
support their request to be compensated. They have also gone to the expense of installing meters to 
nwrc accurately gauge wftiei consumption. However their cuircnt rate request is not fair to low 
consumption users. A more equitable scale would be based on usage with only u nominal monthly 
fee. 1, personally, have no problem with the $5.78 charge per IK i^llons used monthly wilh a built in 
adiustment for electricity costs, but strongly encourage the commission to lower the fixed monthly 
fee to $7-$12. 

With lhi.s rate a person who uses only 4K. gallons would pay up to $35 (with the $12 fee) and someone 
like myself, (I filled my pool last month) who u.scs 16k gillons, would pay up to $104. This would also 
give a tlnancial break to people who arc absent from their property and not using any water. 
Customers who arc low income will have an option to keep their monthly costs down by being fr\igal 
with wiUer use. The -waier company can still make a profit and we, the consumers, would be more 
responsible for our consumption. 

If excessive water consumption needs to be discouraged, perhaps a sliding scale for usage could be 
instituted. Customers using less than 5000 gallons could pay a cheaper rate per thousand gallons and 
those using more than 5000 gallons could pay more. 

One last thought - HBWC has asked for a 1K)R of 9%. P!ease note that the only stock holders in the 
company are the two owners - who are already payitig themselves healthy salaries as head employees 
of the company. 

1 am aware there arc deadlines to be met, so I thank you for your consideration of this most urgent 
matter. 

ol' 
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Testimony/ Supportive Petition 

Testimony: / y ^ ^ 

Testimony: 

V.;f. 

Name / < t i T ' J ^ - 1 ^ . / ^ / * ^ Phona ^ t ? 5 ^ « J ^ 3 - - ^ 

Signature « * » c i j -

Tastimony: 
V'' 

>*"'"« K A I V ' I ^ ^ M^^^t*--^^^ Phone ^ 7 J X - ^ ^ J ; J - , 

Teetimony: 

Name tlfcrnii,;)/tt> L^.O/../:a '**«'"'* 9 { , ^ - - /(,.^^, 

Address } '^ - l l O ^ u i-u ^^'^ i^^y- t̂ v, 

Signature g ^ , [ 2 . - ( - / s ^ ' I ' 

Testimony: V^^i>^ ) 3 y. t - - _̂  | ^ ^ ^ . ^ 
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Test imony/ Suppor t ive Pet i t ion 

Addrass M ' ^ ^ ^ ^ ' ^ ' ' ^ * ^ 

Signature ^ W ^ ^ ^ ^ $ ^ 

Testimony: 

<^ 

Addres* / ^ j J - ^^ fe . i-^-^-^fcoH ^ u "> 

Sffln^turc ( ^ , ^ ^ 

Testimony: 

Phono ^ 4 ^ < ^ ^ y i f 

v : \ : 

Phono • ^ f o r - ? 3 0 r ? 

Date 

Nam« / ^ ^ / € , •* L ( t u J r * n f e . Vec / f ( 4 (t**^ 

Signature ^ V U - u ^ f ^ ^ t ^ \ 

Testimony: 

Phone < ^ ^ ^ ' i , - J S ^ 

Date 

\p^^C3 ^ % f U . 

• / 

r= Name 

Addres. / 5 ^ 2 / ^ ^ ( j / ^ ' ^ ^ y f ^ 

Signature 

Testimony: 

Phono ^ ^ - - ^ ^ / t ^ 

Signatui 

Taetfmony: 

Phone ^ * i . i'-" c? ̂  7 ^ 

Date 7r7 s ^ r ^ < ^ 

V 
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Test imony/ Suppor t ive Pet i t ion 

Testimony: 

Name 

Addrese / s " - / < ; § 5 ^ ) ^ » ^ * ^ / < ^ A < L /< 

Slgnaturu 

Teetimony: 

? -P- 7 - ^ -̂  Data 

Name 

AddiBss 

Signature 

Testimony: 

Phone <5i(;5- 75-/ r 

Dato 

q*.-i.-?'^f 

WB:-Name 

Add™,. f S - ' - l r ? A>f/>/r^/ 
Signature ..-x"^ 

Testimony: 

Phone 

Date 9- 17- ̂ f \J 

Name f v ^ ^ ^ i^AK^ 

Address 

Signature ,:: 

Testimony: 

^ / ' • ^ 

Phone ••.^--/ i f n - r - ^ i . ^ 

^^ 
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Teatlmonv/ auntyoi^tfp Pft!i*'ffP 

A d d ™ M , ^ , ^ ^ 5 1 ^ L o e ^ j i ^ i t ' o ^ i K 

TwUtnony; 

AddrsAe * 

IS ^ 7 G 7 i{\Aj<LO^ CO 

Test imony: 

PhCHW 
' • i i ^ i ' ^ - t t j ( ^ C j ^ 

Oato 

\̂ 21j^-Oo^\ 

h o i^ui^^, i>0'n -̂̂ -̂  

Tost f inony; 

• ^ : < P ^ £ X 7 ^ - s j E i y o C ^ 
Ajidnvs 

° - ^ ^ - J2 7 - 6 1 

TDCtlmony: '̂ C? 
N / 

Name 

Atklreu 

SIflnalun 

TwtJnKMty: 
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Nam* 

Slenaturo 

THtlmoiiy: 

Tes t imony / S u p p o r t i v e PetiUof^ 

no f * ^ T 

NUTW 

AUdrew 

Testimony: 

SlQUtUfft 

Testtmony: 
rm*^ 

Phonu 

D M * M/?f M 
/ 

AiJilrww 

StflMtUfO 

Teadmony: 

PfHMIO 

Oat* \̂tll̂  y 

Nwne Phone 

Slenamro M ] / / C/ /I I <f- ^ ^ t 

THstimooy: 
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Te^timftnv/ supporqye Pfttfflofl 

AfMnns 

iiotiy: Tntiniotiy: 

TtHHW Mame 

AildraM 

f^tJiS Mame 

Addntts 

Sisnsture 

_|/pp*L^T5h 
Phone 

Date 

Taadimmy: ^ ^ ^ 

SlQnatuie ^ a ^ ^ M - t f * * L ^ JL 

Teedmony; 



OCT 05,2009 08:39 8089657393 Page 9 

- p o c-tJS:. \ ^^c?cj^i - Ol to ( 

Testimony/SUDDortiva Petition 

Twdmony: 

Dato ^ ^ _ tf 

a(aoatura< 

Teetimony: 

Phun* 

Nina Z*^^ n u ^ l U r - ^ 

Data 

Toeiimony: 

SlQnamni ^O'O' ' '^ '——-

Kaina 

W ^ ^ ^ ^ ^ f^e./,-ed- """' 1(^S^<4(^ 
;(y/^j ̂  

^ " 

Addrua 

SignatuA 

Testimony: 
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Testimony/ SuDUorUve Petitiop 

Ttadnuiliy: 

Signature 

Teetimony ' 1/kUxv C .̂t>-̂ . 
• ^ 

Teetimony: ^ i 

Mam* 

Add/eaa 

Testimony: 7 

I'Vi, ^teA HUM lr\(»f # l,JJ $i|î (t û *̂ U||jl^'" l\ 

r:i(9A>^ r--̂ ^̂  



OCT 05,2009 08:40 8089657393 Page 11 

Tastimonv^ SuDbortive Petit ion 

wow 

A<wi«- iis-- u r i - z u ^ ^ r ̂ "̂̂ '̂ ' P4/<w*'^ / ^ 

TgsUmony: 

Name 

Aildraw . . . . 

StjinaiiiiB 

Testimony: 

| P » \ f l ( ^ ^ 
'l/^l/c'1 

Mama 

Address 

Testimony: 

Date 
Siflnaturo 

Tast^wiy: 

Name ^ - i , / ' \ , i i . / / u Ptwoo 

Dato 
Addiee* 

StuDatuus 

Testimony; 

/ 
•SI 



OCT 05,2009 08:40 8089657393 Page 1*2 

Name 

Addiuss 

Stenatum 

Taatlmony; 

;?7s AA^̂  / i ^ ^ 

NaiiM i.^ 

Data ^ / - / /J 7 

Teetimony: v . ^ / '""^—' 

Address ) 5 - ( ^ 6 3 ; ; 2 - ^ A ^ ^ T 

Tasumofiy: - r6r tJ M / i c H ' 

Addrua / ^ '' J J A 

Ha in^ 

Toetimony: v 
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Testimony/ Supportive Petitipn 

Nairn Yi 

AddntsB 
''^0_ fhchf̂  

S-,s«a.» t ^ / « ^ f , , j ^ 4 
Tectfmony: 

Phone 

Dato 

<hSiA\̂  Name 

AddnH» 

Testimony: 

U^iO 0{AA. Lbcx::^et, 

Phuns 

Data 

Address 

atgnature 

Testlnuuiy: 

ifV?r̂ \ tit^^A^S Name 

AdcJfW65 -0 .0 0*'*^ - ^ ( ^ i 

Teatimany: 

Phuna 

•̂ '- "̂ f̂vi/o 1 
\ . 

Addma* f 5 ' . . X 7 f 1 > / - / i5A ' 'H5 ' / - . , 

Signa tu re ._V.^ ; j , ^ / r ' ^ ^ ^ ^ y ^ ^ ^ . 

TvaUmofiy: 
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Testimony/ Suaoort iva Petit ion 

Date 4»'i 7T 6"̂ ( ^ 

Teadmony: 

A/d n / J 
Nanw 

Addreaa 

^ignaiura 

T9»dmo*iy _ G « F 3 0^J. p /^T« - ^ ^ . . ^ y ^ ^ ^ Co U/7V,r^ ) 

5l0|HtU/* ' / 

Tasdmony: 

Testimony 

gĵ  f U hiAe g^ 4,-^ ^p-/e^ ^^^ ^̂  

( .̂ 
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Testimony/ Supportive Petition 

Addreaa 
IFK Pttono 

Name 

Address 

Signature^ 

Teetimony: 

l&'27l3^^^a^^fe^iS4^ - S e p J 7 2 . ^ 

Htttna 

Addrasa 

Siflnaiura 

Tesdmony: 

Phune 

****** f--̂ 7 t)'r 
\. ' 

Slflnatura. 

Tasrimorty: u 

Addn>a. \ B ^ (^Ot * f iHki 
SlgnatWDN^ _ ^ — . _ X 5 ^ v 'i 

Twtlmony: 

Phono 25:̂ .̂ 3fS-/5Z5^3 

D»TO *'^'- : ? 2 5 7 ' ^ , r > - ^ 

. / 

/ ^ 
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Nemo 

Add 

bnv: / ' 

Testimony/ Supportive Petition 

1 ^ 

signature 

Testimony: 

Phone f f ^ t j t r : ^ T f T ^ ^ 

Dato 

Address / 6 - /S^beaUf ^4m- If a . 

Signaturo V y ^ ^ . ^ ^ t i ^ < 4 ^ ^ - ^ 

Tostimony: 

Phono ^^6$-^JpfA' 

Data ' / - ^ 

SigiuturB T 

Testimony: 

Phone • J 

Data 

^ t t / ( 

•TLy <;/;.£.( t ^ . M;^4<A. î :̂'i<M mvt i^ / - \ 

Name 

Addrese 

Sigiuture^.^^,.. 

Testimony: 

PhonovO. 

/ 
Qato^/^!5f r 

Na«.e fjlj^^pUiAH^ l^ono 

Addreae 

Signature 

Teatimon/: 

Date 
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^ O O ^ - O f G / 
M^icaj*un'^tK'w:vj;i'/'^an:nn-»-"»T CJ* 'B"I -w. >,Tii»;m<i-.''i^.-i)ixvn-«-\ fflfflnw! j i j ,Njjmiiu.i. j.^.i i 

FAX 
;^,««»o**^.^i»™^iv»>«j*»miv-iEr»«f^*^i.tiq<'fc«?r^rBiu*'*«jffi«t*_i^«v't(c^»*M'J***^ k-.-M*..-

Compeoy Nome; rt lULlC UTIUTIFS CQMMiSSiON 

Phone: 

PAX:"" yCfr T ^ ^ - P-OloC ' " 
AddteitA: 

niiiu.i.i.iuii»i. ..iil.iJiu).,i.,i..l. 

TO: ^ ^ d . 

' inl r"™:jpt'. • 1T J-. a : ifc-iuv i^: • ̂ wv^Tic^ t»J«ll: xiMij •'m i*rtt>tT»*'' » - * B \ !. 

^MrjU(!ij.^ni^vJ'^S 

FAX««: FAX#: 

'^0<^ S % ?Ci-.(^ 
• ^ , i ' ^ f d ' S ' ^ ^ 7 3 

RE: 

HAWAIIAN BEACHES WATER COMPANY PROPOSAL DOCKET 

NO, 2009-0161 

^ a I K i i i i i i i i »••• • — T r ¥ w i m n r T m t m ^ - i T - i l < T r - » - i i i > > •> I« | | | I F >IF t . i , . |> i i i b i . an OSS ^ y U K B 
-T3 S 

I 

t.n —, 

- ID 

CD 

r-
m 
CD 
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TKSTIMONY BEFOKK THE HAWAII PUBLIC UTIUTIES COMMISSION 

Mr. t-'ariiio P. Cnliboso, Cha'uman 

Mr. John E. Cole» Commissioner 

Mr. Leslie II, Kondo, Commiscioner 

Tuesday September 22, 2009 

Testimony of: Hawaiian Beaches Residents; Concerned and atTecied W;iler Con.sumers; 
Concerned and affcoled Customers of Hawaiian Beaches Water Company, inc.! 5-2707 

Opae Street Pahoa, Hawaii 96778 

kalaki2fiOS )̂yaHoo.com 

RE: Application o\'\Hawaiian Beaches Water Company], Docket No. l20f3V.O/tf/ 1 

11-STIMONY/ AND PETITION FOR MOTION TO INTERVENE 

PROPOSED JNCR -̂ASE AMOUNTS SUBMITrCDBV HRWC AREE.XCF.S ÎVE, 
AND ARE UNSUBSTANTIATED ANQ NOT I-CASIBLE FOR TIIEIK CUSTOMKRS. 

IN CALCULATION OP' THE INI-'ORMATION OF AVERAGE GALLONS OF 
CONSUMPTION PER MONTH SUBMITTED AND REFERENCEO BY HAWAIIAN 
BEACHES WATER COMPANY PAGE 7 01* THE APPLICATION DOCKET 2009-
0161. HBWC INDICATES THE NUMBER OF GALLONS USED IN A ) MONTH 
PERIOD (GPM) 
UPON CALCULATING THESE MONTHI .Y "GROUPED CUSTOMERS" GALLONS 
AND TOTALING ALL n IE GROUPS, 
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GPM FOR THE MONTI I EQUALS: 788,108 GPM 

IF YOU MULTIPLY THIS TOTAL BY 12 MONTHS ANNUAL IT EQUALS: 
GPA (GALLONS PER ANNUAL) 9,457,296.0 GPA 

ACCORDING TO THE OPERATING EXPENSE OF "PURCHASED Î OWER" 
INDiCATliD ON PAGE 13 01- THE APPLICATION DOCICET 2009-0161. 

THE ANNUAL COST FOR THIS OPEftATTNG EXPENSE OF ]>URCHASED POWER 
IS $185,691.00. 

PURCHASED POV*̂ U • $185,691.00 

$185,691.00 THE ANNUAL AMOUNT I'OR PURCHASED POWER - OIVIDED BY 
IHE ANNUAL CONSUMPHON GALLONS OP9,457,296.0 
EQUALS 0.01 CENTS PER 1,000 GALLONS OF COST. 

THIS MEANS THAT AT THV: "PROPOSED RATE'' OF $5.7«I8 PER 1,000 
GALLONS HBWC WOULD GENERATE S54,680,W4.01 IN REVENUE 
MINUS THE ANNUAL PURCHASED POWEll OF $1«5,691,00 

GIVES HBWC A PROFIT OF.$H494»503.0I ON PURCIUSED POWER ALONE. 

HOW DID MBWC OERIVE AT A $5.7818 RATE PER 1,000 GALLONS OF 
CONSUMPTION? 

ALONG WJTl I THE PROPOSED "FIXED MONTHI-Y R/vl E CHARGE OF $30.00" 
30.00 X HOC CUSTOMERS = $33,000.00 PER MONTH X 12 MONTHS ANNUAL-
$396,000.00 

PAGE 13 OV THE APPLICATION DOCKET NO. 2009-0161 

OTHER ANNliAJ* "OPERATING EXPENSE" CONSISTING OF; 

EMPLOYEE WAGES - $79,840.00 
OFFICER WAGES - $127,HOO.OO 
EMPLOYEE BENEFITS - $25,722.00 
PURCHASED WATER - $t).00 
CHEMICALS- $1623.00 
MATERIALS & SUPPLIES • $54.00 
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OTHER OPERATlNCi COSTS TOTAL ANNUAL - $235,039.(m 

THE FIXED MON THLY ANNUAL REVENUE OF $396,000.00 
MINUS OTHER ANNUAL OPERATING COSTS OF -$235,039.00 

GIVES HBWC A PROFIT OF $160,961.00 

PURCHASED POWER PROFIT (@5.78I8 RATE) S54,494,5(W.0J 
OTHER OPERATING EXPENSE PROFIT (C^^OO RATE) $160,961.00 

ANNUAL GRAND TOTAL OF REVENUE ABOVE 

ANNUAL OPERATING COSTS IS $54,655,464.01 

THESE FIGURES DO NOT INCLUDE OTHER REVENUE 
C ; E N £ R A T E D F R 0 I W : 

NEW INSTALLATION FEES 
RECONNECTION FEES 
LATE PAYMENT FEES 

THEIR PROPOSED INCREASES ARE UNFAIR AND SHOULD BE 
AMENDED OR DENIED. 

ONCE AGAIN, THANK YOU FOR YOUR TIME OF REVIEW 

RESPECrTFULLV, 
HAWAIIAN BEACHES WATER CONSUMERS 
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Testimony/ Supportive Petition 

u „ . 

Testtnibny: 

•w-„ 

Phone Y ^ 5 ' ' ^ c ^ 2-1^ 

Dattt 

Addrw* t fT^7 tg RU}^'^T-

Testimony: 

Data 

Nam« ' 

Tastlmony; 

Phono 

Date 

V' 

Add«« f h r - t n r x : - / r - t - ^ j y A^c^y^^^jr 

Teetimony: / \ i , T A i ^ * - M^<\ f< ^ 

Phone .Jy^J- (^^*)0 

Data 7 / 2 ^ 7 / 1 ^ ' ^ ^ 

Addn39 / ^ ' Z ? / f />i>/^tl<l : i f 

Phone q i r 6 ' ' f y ^ ^ 3 

Testimony; 4 / ^ " ^ ^ / ^ / ^ ^ / ^ - ^ i L : S 

1 / 
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TeAtlmony/ Suppor t ive Pet i t ion 

Name 

Addrofis 

Te.«mbny: ^ ^ ^ ^ ^ ^ ^ 

Signature 

TMUmony: ^ j ^ ^ ^ ^ ^ ^ 

"• i i^f^j^m^ Name 

Tesdmony : 'f\oriiis^' 

Phone 

Date { 

Kama p ( \ . ^ P A f ' ^ G o ' . / J ^ 

Signature 

Teatlniony: 

Vou -^^y's ar-e, w ^ c f y l 

Phono 

Date 

A^ 

Name ^ ; . ^ ^ ^ C.^ ^ ( y ^ ^ 0 

Addreas / f - t ^ r O ^ ^ ^ i 

Signature ^ / - ^ / I CA vO"^ y > ^ ! j U < Ĉ '< 

Teetimony: ^ . / ^ y ^ ^ ^ ^ ^ 

Phone ^ c ^ C f - . O ^ C ' l 

Date C^l^-J I Q ^ 
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- / (^^^estimonv/ Supuortive PetiUon 

Nam* 
jg/^CL.: 

T«atlmt 

^^CCcA l \ O - ^ ^ J y a r " / 7 u ^ , 5H / ^ 

/ ^ 7 1 ^ - /?iJtti-!>7<AtiJ-(<^ u)klct!i> /va^ ̂ ^ / l o S ^ J ^ 75) cfdP'J^. TAJ-. 

TMtimony: 

TceUmcHiy 
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Jbwuin*ax 

-"̂  Jia>-^'^£jLm»«B(s 
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(J ainiEuG^ 

•tafppv 

n i C 7 - t^o-vcr "OV̂  X3-^J?oQ ; r i l i 
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ewa 
US /l^^JV^^ h ' l c t - ^ / •««ppv 

9»ta 

oumw 

ssojppv 

-^y .^ ' J 
miiCN 

P ^ 

A 

A 

<*»«0 

auoiid 

BItQ 

OOOMd 

' j (uOui| |«ei 

(tfil)aiiB|E 

ceuppv 

•UJBH 

iJ9|fP3^xfl759€rfT^7xamnpsi 

/9/C? - WDO-^' grn * a-i^-'ci ; 5"^. 
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B9*a 

9UOI|d 

iXuouiosei 

BSOjppV 

:Auouinsai. 

, ^ s jv,;**^© ) - ^ l 7 . - ^ } •«»ppv 

^ '—r̂  ' r*"""*̂  
:i(UOUI|)60X 

/ V w / T W i ^ " " ^ ^ "11?^ »»ajppv 

eu»H 

:Auouf|i«9l 

/ 

auiCM 

. / ^ 

?iQ'-woc'n[MX3:^-j«r?a- : "̂ "-H" 

oiea 

euoiid 

:Auouii|sax 

ani)au6is 
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moMd 

*^uouif)sex 

amieu6i5 

V. flsoippv 

^ ouwN 

^o>«.t ;k, «(»Bo 

'^^Cs- fi^V/ oootw 

:AuQuqv»i 

'->«*»), v^ - V t > flJniBUflig 

O ^ ^ E ^ O h ^ auowd ^ - ^ ^ ^ ^ ^ ^ ^ - 7 ^ - H ^ ^ ^ e u i ^ 

QUIWH 

:XuquiFt«ei 

uotm9c| eAfyoddns /AuouJjteaj. 

m o - bcr:)<=; cXM A^^'^oQ,: 3 ^ 
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bX.t . -C-.>%«uoMd 

:Auouii)«ai 

^ ^ y ^ C ^ -y7\/v-v;p 
J eiu«N 

V> s O (^t|v 

ob^sn-iv^b 

eiBQ 

ouoqd 

V 1 t —. ' • ^1 «eajppv 

:AiHHii!i*ex 

duie | i | 

rAuouinmx 

svajppv 

:£ 

oiva 

'9 7CC>7i?eooMd 

:Aupui!|sox 

-t-fs-v-vViaTjy I h L t - > i W"PPV 

_ : ' ^ . _ J Q . -'^>'»'^>*-^ft OUi«N 

uo!ii|ed oAi^oddns /Auouioeei 

'̂  19 - hOd r -d: y ^ ibH-yj a : g-ĵ ^ 
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ei«a 

euoMd 

^'i^r'/2' ^ - ^ ^ 

:Auoufi)soi 

AinieuOfS 

QMJpPV 

ojra 

^ ) 0 h i ^y)h> ouoMd 

lAuouu^aei. 

ssojppv 

oiuvN 

aumid 

:Auouip&ei 

etueN 

l ^ t ^ i, o»sa 

-^/?/hh~^'U o*wMd 

:Auoui[isoi 

M < ¥ P i / ^A/^c/ ^ ^ ^ ^ ' ' ^ ^ « « p p v 

A t;(7 i,/"!;? 0)90 

aiioMd 

rAuquipsax 

' ^ ' H J W ^ r ^ ^ wnieoBis 

Sftfuppv 

S^ - ^ ^S ^'-"^^SoumH 

uonnej PAiyoddng /Auouinssx 

\'^Ki ••• i^o c • a ^ x3^->-jq ; 3^ 
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^̂  ^̂  - ' l I -^ OJBQ 

"^OS'^>"]\> "̂"̂Md 

:Auouia3ox 

BBUppV 

^)^r \ \>oy \ , Y ^ ^jCyj euiPH 

:Auoiii|ieex 

w . ^ ^ i ^ t : H / % • o"pMd V i^oCi >P^;/}/Y-1^T atUDN 

h 
h o L l , ] ^ eieo 

auDifd 

:AiKHiitifi0x 

euiBN 

t r i * b t ' W oiBQ 

WHIMd 

:Auouinsox 

eufvf i 

Xl51i:l^J2juo|w. 

.-AuquiHsax 

aujvrj 

ut'im^d eApJoddng /AuouiD«ex 

9/c;-ixxM: g^ i^T^-^a Vfj-̂  



R-e*. D^/ .^ t "T Tsio. ^o<' .n '• cy\\. 

Testimony/ Supportive Petition 

Name Phone 

Date 
Slgnnturu 

Testlmbny: 

Nanw r** 
< ^ Z v \ j t > ' ^ 

Testimony: 

Phom.^t,5-4^c;/(^^ 

Dato / / / A 7 / D ' ^ 

Phone '̂ -

^ n a t u r e 
Date ^ ; ^ ^.^ 

Address \ ^ \ { ^ ' \ \ iA\fi>Y*A'=i^ 

Signatwre (^ { ^ 

Testimony: ' 

Phone ,̂ ^^3 tX?^H 

Date 

• • / 

Address I S 2 1 ^ ^ ' ^ ' ^ ' ' ^ ^ • 

SIgnatum^.t.-./,'; ^.-/4. A / ^ ^ ^ ^ -

Testimony: 

Phone ^ - ! ^ C - - 1 ^ ^ ^ ' ' 

O&te 

51 ©s^a e6£LS96a09 ftn:TT ftf\n7'Qn T in 
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hbSP'^% -̂ ^ ..,.. 

:: .;.vr.-

i'?TJvf^y»,*y//''*''*B"e''f*uiViVMys.^ 

=7/o- u-'^^t'^ ' G N .L^>^->'-^C : 0 ^ 
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:Auounieex 

W'^^M ..0 ~^'->--irJ^'"''rf}, OinicuSts 

\ )-( '^ J^ :Auouin»ox 

*^. U J ^ ««JPPV 

"? >?K 5-Jb>9 6 >-^erf. euowd ^ • u - M > ^ ' " " ^ ^ ' ^ ^ ' ^ ' ^ I J B ^ ^ H 

-^v / j > Vi' •;? /I ( 9 p J / ^ >y / A - V ^ c?. i ^ r ^ ^ l IfC-" W. ; r :AUOUI|J««X 

. X ^ \ . A ^ j r / - ^ ^ i . ' ^ Y ' ' «meu6,s 

fl« J ^ J / t / ^ { / ; / ' / i . , 7 ( / ? 3 / _ 5 - ^ smuppv 

ssajppv 

ol . i l -S 'n .L , « ^ ^ ^ 1^2ff^fi? sor^-Z ?^/v/y/^e/-7 3u.eH 
f ' 

' ' / . - e - ^ ^ y ^ *^-^^ * ^ ^ ^ ^ " T ^ / ^ y - / / . j n :AupuJ!iaox 
/ / / 

uont ie j oAfiJOddns /Auouif^sex 

MiQ-'hj^-:f€ \-)H rr;r^oQ : ?ĉ . 

http://ol.il


(JLT Ub,i:uuy i i : I U 8089657393 Page 16 

i , V- f. ? i^ a»ea 

e 6 ^ . / T - t ; ^ l w o M d 

'.AuouiflSQX 

ouoiid 

^•^1^J 
:Auo\u(iaex 

eurvN 

Auqiunaox 

BjntKUBis 

^ 4 9 c P " ^ f ^ ^.^^f^^^./^- ^^y^< t̂>^4,/̂ r*c>p. 

a»«0 

OUIBN 

uofKiBd e A t ^ o d d n s /Auoiuneex 

/ ^ l < ^ :" b•J'^-e :tiv Lvr:^90q ; -jx^ 
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-"^6 *;/ h W3 

BUOMd 

,/* 
:iiKMun*PX 

naippv 

t-^'-:7 ^ ^ oumN 

^ y ^ ^ y S aiea 

r"'"°**J 

jtuounwi. 

..tetuppv 

aiucft 

:AiiQumsei 

>SoON;-.'-^>N;;^ 

«WI 

^-^/^^P ^ , 
XUOWOMI 

'̂% 
i (?-^?-^ 

:Aiouipwi 

AM^'r^J^^^iSHi- -^-^nw i^-jfloaf 
SBUppV 

• tUtN 

uSffng^T f̂psaarfsTxasnipsi 

/9^:;'-/x:;c^•p V7N ^ T i o o d ' "^ l^ 



^ . : l\OCKLK^ Nio. ^c^.<^i - c > \ L o \ 

Testimony/ Supportive Petition 

Address iS'(<;''""''t-^<''^t'-f'»^^' L'-o-V^ 

Testlmbny: 

Phona 

Data 

.̂ kri 

Mame 

Addicsa 
N K ^ M ^ V ^ ^ ^ ^ > r i f c : c \ ' ^ Phone 

Stgnaluro 

Testimony 

^̂ '̂  V<^^£-rQT 

&^5t ÂT-st ^C£^ ^ ' J t e 0^ 
• ^ ^ '^^5>5?Aa;^ C - \ \ > - V ^ Phone c2 

Taatlmany: '̂ •̂  
" -J» 

Address t̂g ̂ T \ C ,^ if\{i\j\t ^ T 

s i a n a t u r e \ ^ ^ ^ ( W ^ 

Nam Phone 2^jC^-_^^i^2_ 

Date^/K^lo^ 

Testimony: 

^•Pi V]fid 

'̂ - §^^\C 
Phone 

Date ' / ' / ^ 7 ^ / \ , . W 

oe ©6T2a Pf,(r(.C(ififln« nT:TT cnft7'on T'V^ 
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a i ^ 

euoifd 

_ / / ^-r;.-^ :Auom(isex 

7 ^ 
ssajppv 

/^ i r ^!l.'^y<^ 

/ • • ' 

aiea 

in ' : Auouiijeex 

auivN 

:AuovJDsex 

,A C ^ / ^ / L «»»a 

:AuqiuR8Dx 

4 2 O .' C? T !^* 'yC - g 1 saajppv 

uoppe^ BAivoddns /Auoturieei 

KTih--) - I . O . I / ' ' ' " - N I -<-:W'*)c7d !';i?4/ 



f i t ; T)«5Ui ^^^- '^(^'r^\-^'^^'i 

Test imony/ Suppor t ive Pet i t ion 

Phono 

Data 

Testimony: 

Phono 

7 

Sif lnauin.4.. , ) ^ r l ( ^ ^ 

Testimony: 

•*•"» ,̂̂ aw\es \(- &orc5pi 
Addrass M ^ l MfilV\> ^ T r A i T 

signature^ 

Testimony: 

Phone ^ j ^ ^ - ^ i ^ q 

Date 

Address i ' S ' / ^ S U> A ^ / i / P p - ^ i ^ -S'-r 

Signaiuro ^ ^ ^ i ; ^ ^ ^ ^ / t / Z ^ ^ d ^ 

Phono ^ ^ j r / v ^ ^ 

Date 9/6^^A f 

Testimony: 

Phone Y(j.y_Y3^.! 

Address /^ ^ ; > < ijigg.. s-V-

Testimony: 
.55^' 

Date f/^7/f 

zz o6pa ffir/.QqfiflOft nT:TT finny'Qn Tin 
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:Auouii|sax 

^ J ^ ; C ^ - ^ 3 r ^ e i i o M d 

/ 

/ ^ ^ V V oteo ^ ' ' ^ ^ ^ / ^ > . y ^ ^ 9 ^ „ n . « , B . 

/ ; ^ - i - f / ; ? ^ / / / ' ^ ^ ^ i ; ^ ^ - ^ t " - ? / «s«ippv 

: / i : ; ^ - > ^ < ^ o u o M d /> ^ ^ / 3 / t l ^ t^l^i/^7i(/g aujen 

l^o^Lr-h SIVQ 

A' / ^^ / /7^suoMd 'V / y ' w ^ f'̂ '' ̂  y y ^ roi> ,u,eM 

' * ' r ^ :Auotunsex 

l-o^ - L < ' - ip ' I ' a 

stuSN 

^ * 3 3 ^ s>cF^ O j / sseippv 

- : i ^ K V " ^ ' ^ •y>-^ ;^ / :eu.«H 

uoriijed eAoioddns /AUOUIRSOX 

/ ĉi \ n - i>a^>t.? v--^ 1-,-rsonci - -THI 
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i^O^PX'i^ «,̂  

/ 7^ -^V?^ euoMd 

:Atiouipsiix 

/v^\^ . \\ W'S; Auouionx 

euiei^ 

aiea 

:̂AuouiTiS9X 

etioiid 

:AuoiU!isex 

i--:S * T ? ^ X L O C - S l vsaippv 

auoqd 

r^uquifisax 

u o n i t e j eARjoddns /AuoiURsex 

\<?)\i^ - ) n o f - • V V7>-i-.'^oc1 \ ZnH 



2009-10-07 16:13 TAFUA B0B9655484 » 8085BB20B6 P 1/22 

FAX 
Compsay Name; PUBUC UTILITIES COMMISSION 

Phooei 

PAX: ? ( f r T T h - ^ o ^ < : . 

Address; 

TO- p U d ^ FROM=7?25(?j/^^^/AS-? / " ^ 

FAX#: FAX#: = m-'7(^'^'^^'^ 

DATE: / a / ^ 9 ^ - J ^ ^ ^ / ^ ^ ' ^ Q ^ ^ K G e i i : ^ ^ , / ^ ^ V" 

Bsage: 

RE: 

HAWAIIAN BHACHES WATER COMPANY PROPOSAL DOCKET 

NO. 2009-0161 

- c 

n c c 

C^^F 

C D 
CO 

1 
CO 

> 

M 

n 
• J 

J? 
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Teatlmonv/ Supnoitive Petl^cn 

Mfims r r ^ J i A ^ S ; / / a - ""^ 96^^- 9 / ^ - ^ 
* * * * * r 5 ' - 3 ^ ^ A ? , ^ a SV D«e^. > 

(/i 

H B I M 

A d d f M s 

Stgnstun 

Tssdmony: 

Adilian K i 7 . /-SOY Z / ^ ^ " 

Addna 

aifliMium 

TaMiMnr 
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^ 5 '̂  VfOClCJE-T t^O^ D-C^O"^ - ^ [ U ? \ 

V 

Testimony/ Supportive Petition 

Tastiinany: ^ . ̂  / ' 

h t f ^ ^ T ^ gF<^^a/:^^^< /'C^c^^ ŝ̂ hs'̂  /y/za^'^-^^ ^ ^ T 

" • ^ - y K ) / ^ - - /<:: H ^ i ' Phone ' \^^y(br^ 

TMtimony: ^ £ j ^ ^ ^ | A < . p r ^ c O 

T.«h«ony: . ^ ^ ^ ^ ^ , ^ , o H 

^5 5 ^ 7 K ' l U i ^ ' v ' /?^i^/> 

Btenahire / ^ ^ ^ 

TasSmony: 

Date 

- ^ 



^uuy-iu-u/ lb: IJ IAI -UA buaabbbflb^ >> bubbbbieiubb p 4/22 

Teatlimmv/ SupDotttwe Petition 

Naniv 

aiQnsbm 

TMlbnony: 

AlMlS« / T ' ^ ' ^ S * L^)f^ l<X-A 

Tasttmony: 

'T^^smitZT^T^lj^St:^ ^**^ 



2UUy-IU-U/ lb:1J I A F U A BDB965S484 » BDB5B620BB P 5/22 

Twrt i inonv/ SuDPortlva PetitJon 

Testtmony: 

^ ^ " ^ " ^ ^ ^ / ^ < 2 ^ 

TssUmewy: ^ ^ 

Tsstfmony: ^ 

Tfvtlmony: p* i J 

^ 



i:UUa-1U-U/ Ibl lJI l A h U A dUBSBSS ia i » HUB5BB20BB P B/22 

T»»«iiionv/ Sunootflve PeUUon 

" u m -fof^ -^^^^Y '^^-^^'^e S-̂ V -̂r ^r. IAJ^^ O 4 O, A<* J ^ ^ -

SIgiMiira 

Testtmony: 

Otgntfum 

Ttstkncmy; 

^ 



t i 

CO 

^ 

s 
_Xi 

9\ 

1 

< 

(51 

e 

V 
0 

n 

m 

t 

1 

0 

OR; 



^UUa-lU-U/ 1D:I4 I A I - U A BUaUbbb4H4 » dUdbBb2UBB P B/22 

^ ^ ; OC>cJC-£^T .XC^cy - t>( (c. ( 

Teathnonv/ SupnottlwB PBUUOII 

TtMlmoiv: J ^ 

^ -Hoi -

Tsrtfflony: \ / ' 

aiofiattin 

TflStlflMMiy! 
V 

1. 
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Test imony/ Suppor t tve Pet i t ion 

Tgettowny: ^ 

TesiliDony! 

atgiHton 

Tosdmoiv* 

tf^- 2 ^ : - ^ f 

Tastlmony: 

• ^ /2,r.(XT'C CSJC^CCT.? _ " -« ^ ( , r - 0^/36 

f 



2ULI9-1Q-U/' 16:14 TAFUA 80896554B4 » B0B58S20BS P 10/22 

IwMBwmif ftinawfllvB PttitlBn 

r. <a,Vs)OU ^ i S T : ^ Tmtmonr. - ^ ^ a . ' ^ ' S > C X . ^ VA,U3 / > V S V / 

Testbttonjr 

SiQnsAMa 

Tsatftnonyt 

0?I)'^UtHi-

f 
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Name 

8*-ife_̂ '"; l^^i^l—^ "̂  /̂̂ v^7 
T—rtwnnyr 

TtattBKHiy: 

Tastbnon^ 

T—liiuuny. V ' 

Slanaiuw 1 I M / 

Testfinonyr 

C/no6to >^<vi yrmvo ^ M j a re . Vu«/d -jT.^'fvu. (3Vv^n<;^Ls) 

/j? 



2009-10-07 16:14 TAFUA 8089655484 » 80858620B6 P 12/22 

TesHmonv/ Suppor t i ve Pet i t ion 

Msate r ^ ^ ^ j . —f-r Phone S'onrfA-'TcKw "*** ^fe£^^^i^^2 

Tsadnony: /| 

i w * X F 0 8dP^ /VA.V ^ / / 

TeednoRf' 

Wini-«a l-C=y tX P (? < ^ ^ ^ 

Addrass 

eiSfMiir 

taBdiBuiiy. O 
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TaetliTJpnv/ fluppoftive PetlHon 

A*l«aa ' S J ^ T g ^ S flOajNxrv't ^ t 

Tsadmeny; ^ 

Ptf» 1 . A t ' O ? 

v 

ia^s 

Ttosttmon; 

Phofw 

~j'^^Zs~XJJse Nwne 

Addfsas / S ' ' - 2 . 7 f ' £ K < K ^ * * ^ ^ ' 

Tndmony: 

m o r a 

Data 9A0/09 

Teadroony; 

Nuna 

DM* 

Karae 

AddiMs 

SienatuM 

Tsadmony: 

Phone 

/ ^ -



^UUy-1U-U/ 113:14 TAFUA 8089655484 » 80B5BB20B6 P 14/22 

^ e \ x^oc.^c^'i ^-^L. ^'C^on ' ^i<^ 

Addiaaa 

"^MorshM /}/viiJWtl ' P S * » ? O « - ^ ( ^ S " - < T ^ t O 

a.««^ W - ^ a r ^ ^ ^ -^/>^/^^ - . i ^ ^ . ^ 0 0 ^ 
Ta-mioiiy: H i ^ ^ c . r<c. i j l ^ O . f ^ A ^ f ^ ^ ) ^ y V V ^ ^ - ^ ^ f̂ _ " ^ ^ ^ -ftv ^ ^ cir<eu lA j r^^ rM_^tw /r^^-^ f X-rt 

•*«• O^kJk^ . 

Addrasa / r - ^ 7 / ^ / ^ ^ ^ / ^ S - * -

Taitluieny: 

D«tD 

v/ 

Phona ^ ^ O - f Q y ^ 

Tssdnfony: 

OH. '\l%(^/o<i 

73feF7W#7 Hams 

AtUitfs 

aisnafUM 

Tasdmony: 

PhoM 

Data l lS fe fo l 

. ^ 
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Tfttttlmonv/ Supportive Petitton 

Kan»grv\n_M Si iJ l ^^SS Phons 0 ^ 5 - ^ Q 4 3 8 

TMSIIIIIOIW. ^M 

p^tao r^ l » ^ n ' ^ ^ c i "^ ''̂ '*>'̂  ' ^ ^ twiT+i^. 
^a\ul-. WW'rr wc?t.i-o yOw-oo 

TSsdmony: „ ( \ 
v^ 

Add™- K : > . : ? ? n - r t o C - t S l 

Tastimany: / \ / ,< ; ^ ^ ^ / ^ C ^ r c - <? " ^ /S ^ / / 

/ ^ 



2009-10-07 16:15 TAFUA 8089655484 » B0B58B2066 P 16/2? 

Jestlmonv/ Supportive Pefltf^n 

"N»ms ; L ^ ^ ^ A4/ii£ . ^ t a y ^ ^ ykJ->^-e/^-^ »'*««» 7 ^ ^ - ̂ ^ y j -

a * n - u r a O ^ , . J ^ i ^ " ^ ^ - ^ ^ - ^ ^ 

TMdmony: ^ 

Nanw 

Address 

aignstura 

Tasdmony: V 

-H^^t / V ? î LC U ~ ^ . 

Addraa. / S - i ^ ^ / ^ f ^ f ^ ^ o«e ^ / / 

Blanrtiira - • ^ ^ ^ ^ ^ / ^ T ^ ^ / ^ ' ^ ^ ^ ' f ^ 

Tasttmony: / * y 

Tasdmony: . ^ « y / y = - < < V . ^ 0 ^ ~ ^ / 9 ^ ^ " ^ - ^ ̂ *^£>*-C ^ e ^ / < ^ ^ 7 ^ 

/ ^ s s ^ :27o^-^ y-'̂ ^-^x 
S T ^ / / / ^ ^ / O / - ' / t / c />?C'-e*?i- - . t^y- - / ^ / i V- , ' ^ • < , 

^ 



2000-10-07 16:15 TAFUA 8089655464 » 8085BB2D66 

|i-E \ V>c^^c:i^^T ^i ,-^ 

P 17/22 

T e s t i m o n y / S u p p o r t i v e Pe t i t i on 

OaiB 

PlKMM 

Date 

Addma. (5,27/3? KtLMVL 

Slgnalure 

Taulmony: 

U's r '̂ 5^ VailA 

Phona ^ ^ - ^ - ^ ^ J ^ l 

Date ^ - X i j f ^ ^ ^ 

**««• Rotvftizi 

Addrasa 1 ^ 

Phone • ^ i t C \ - C { ' > ) t e { 

Date ' 1 ' ^ ^ - ^ '^ 

Nanw HJptuuL. q^/nes Phone 

J 

\J 

V 

7 

Taatlmony: 

/ ^ ' 



2009-10-07 16;15 TAFUA 8089655464 » 808586206B P 16/22 

Teetimony/ Supportive Petition 

ToBttmony: ^ ^ ^ / U x - ^ ^ - ^ J E A ^ ^ ^ ' C ^ ^ ^ € ^ ^ x f 5 > W - i i y 
x/ 

» ^ Q G Q Koetn 

TeaUmony: 

Addreaa ̂ . ^ : ^ -3g N.(»*A^ ^5^ 

8lgnaturax/^x;t<^ - ^ ^ 7 * f ^ 

Testimony: 

Phono ^ ( ^ 5 . ^ ^ ^ / 

v/ 

****** >>g>^ ^» i J ^ r o Ph«oo ^ ( ^ ^ . ^ ^ / 

Dato ^ , ^ ^ - t > ? 

«««• / ; ) i . u ^ W' Uvcii " « ~ C « c ^ ) ' ^ 5 ^ - | 9 ' M ^ 
AddroM 

Testimony: 

Date cy/^^/o^ 

/ ^ 



2008-10-07 16:15 TAFUA 8089655464 » 80858B2066 P 19/22 

Testimony/ Suppoitlva Petition 

Name 

Addreaa 

(!^(J\A4XA^^Ku''t^*^-^ 
o«. ^ ^ : i c - ^ ^ 

Tastlmony; 

Date 

Taettmony: 

^ - ^ ^ - ^ > 

Address / ^ ' - ^ T T - T / /7f I I " ^ 

Signataire C^U-z^^^ . - ^ r f "f- ' - ^ - r O ^ ^ 

Taattnony: 

Onto f ^ ^ / A ^ f 

Tostimony: 

v^' 

ŝ .̂ure Q J t V > ^ ^ . C . ^ ^ ">- n - K . C^ / 
Tootimony: ^ 

/ / 



2009-10-07 16:15 TAFUA 8089655484 » 8085862068 P 20/22 

Nwne 

Slonsftun Kj 

Testimony/ Supportive Petition 

Oete' 

Tosttmony: ^ / ^ f * w ^ t ^ t r * ^ 5 « ^ w i ^ ' ^ M ^ ^ * " f ^ o p 1 ^ |'^f\ 

- j ^ ^ ^ Mo,A.-/U< n ^ l . : ^ U^y ^ - ^ - ^ ^ ^ ^ ^ ^^ '^^'^ ^ ^ < f 
M « n o - — • " " ^ ^ 

Addreao 

Teattmony: 

^ « | y ( ^ t v x * 

Date 

^Ifiry^'Tt.^ ^!:Df\.rrrt^(yL^ Namo 

Tosdmony: _ - — - ^ ^ 

Phono f ^ s ^ ^ ^ i f ^ ' p ' 

Data ^ x ^ ^ t o ? ^ , ^ ^ ^ ? 7 

Addreaa (T - J f r j * K ' > / i ^ f ^ ° " V ' 

a i a n a t u r e ^ , ^ ^ ^ . ^ ^ " - - ^ / 1 6 / ^ ^ 

T a a i l m o n y l ^ / ^ ^ t C^ rc ^ O ^ h>\G^ i L e a K » > l 3 | p \ |0 <::^ 

^ 

aiQnatiire 

Testimony: 

i^^^vT^ ^n^.wc*'* '*^ ' -^ V 

/f 



2009-10-07 16:15 TAFUA 8089B554B4 » B0856B206B P 21/22 

Testimony/ Supportive Petition 

D O ^ _ 6 / 4 . 1 

Toattmony:*^-^*^ ^^^"^"^^ A 

Pttono 

Date 7 X (C? 

.-^ o l̂ î r-
77^77m7^•'76^AXv^ Namo 

Slanature ^ ^ ( U \ A ^ ^ ^ ' C A A - f c - ' i w - ^ 

Teetimony: 

Phono 

Date 

Ti ^ rt^ w cA 

Addreaa , 5 - ^ ^ ^ 

Signature 

Tasftlmony: 

Phono 

Dste 

^ ^ O - - ^«?ip(/r 

w 0 ^ 

• ^ o U^S-r v J i & u e - x ^ ^ . 

•^"-/^^.^^ / ^00^^ Phona f^^^. y ^ r a 
Addreaa / 5 - 3 ^ * 7 / > l 

Slgnaiii^ y ^ ^ Z ^ ^ / 

TaothiKHiy:'/^ / / / - ^ 

^L/U r ^ f ^ L j t ^ 
Date <^ 

/ / ; . 

Nam* 

TedtinHMiy: ''^ 

7 0 / / / J ; ^ 

^ 



2009-10-07 16:15 TAFUA 8089655484 » 8085852066 

Testimony/ Supportive PetHlon 

Addreoo t 5 - 2 t ' & i M A 4 « U ^ 

smnature ( l ( U i ^ J ^ - t U h U l t J ^ 

Toadmony: 

ph5s-q];5=:3=o^2r 

Date ^ ^ ^ ^ O ^ 

y^ 

P22/2^ 

Taettmony: 

Phono J ( 5 . ^ 3 < ^ ^ 

^ ' ' 

Addreaa 9 ' O - C b f S ' f ' I t ^ ^ p - ^ 

aionalure ^ J L J \ 

Taedmony: 

P h o n o r 5 ^ \ < ^ _ - 3 ^ ^ - ^ 

V^ *t(^-/7'8 , 

o<^ 

Addreao 

signatur. ; | ^ ( X A / 

Tosttmony 

Phono 

Date 

Addraee i ^ ^ - y f ^ ^ / , / ^ ^ i < ^ ( h l ^ O 

a2;^ 



2009-10-06 13:21 TAFUA 8089655484 » 8085862066 
1 { 

P 1/23 

FAX 
Company Name: PUBLIC UTILITIES COMMISSION 

Phonei 

PAx= ycfp' T r h - : ^ o £ , c 
Addrcti: 

TO: p u c . F K O M . y m ^ ^ i f ' ^ ^ ' ^ ^ ' ^ S 

FAX#: FAXtt: 

DATE: / a / s r f i ^ J i ^ ^ ^ ' n O ^ V K G E ^ ^ ^ ^ ^ . ^ ^ ^ Z H 

RE: 

HAWAIIAN BEACHES WATER COMPANY PROPOSAL DOCKET 

NO. 2009-0161 

2] 

4=-
CD 



2009-10-06 13:21 TAFUA 8089655464 » 8085862066 P 2/23 

Testimony/ Supporthre Petitton 

M»n» ! r r r « A T e 5T"7! \ IVa7 i j i Phona u i_ 

Address P ^ t^t.^^ ^ ^ ^ ^ / J > . « - S-f: 

Testimony: UlOuL ^ ^ u/^ok-Mx._-W p * ^ ' ^ ; 

«IOwmire-27..y:?^ .:' ( : f - ^ 7 ^ 

T o a d m o n y : ^ ^ , ^ ^ . ^ . A ^ ^ ^ / • ^ f ^ 

*-*~« 15 ,o^^^ &j: m ^ Pa.Kf ^ ^ / g,/^ 

Addrewi/ '^C^-'SOJ^^V^ 

signature >4*-*otVt^*i**< />^<^^-*. f ^ t ^ t : * ^ 

Taadmony: ^ 4 L A ^ r~n f ^ ' < - ^ * ^ *-"^ <^->y^^ 

Mgnslure 

r - d oo ' 

^ 2 P T) 

Toattoiony: rf7lA Uld,/U l>V*«^^ * ^ i \r^Um<. 

o 

a 



2009-10-06 13:21 TAFUA 6089655484 » 8085862066" P 3/23 

Testimony/ Supportive Petition 

Address » 6 ' ^ i p 8 3 / ^ n t x ^ o i S t v e c ^ t ^ < ] 0 ' ' ^ ^ ^ ' ^ 

Testimony: J2^ C ^ X J V ^ L X p a ^ A j k < x : f c Y^/N.tj.^:>v- & j L i : x v ^ x - v^CA f i , * ^ j 4 ^ J 

. -C - - ^X fxvo^ i l M > i ^ : J L ^•j^'"^fi-i^*-' " A * ^ ^ O U U ^ 3C» * ^^^x / iA - , j 2 A t L - 4 x a A ^ 

Toattmony: 

* * i ™ ^ ; « - A i V v *»-^j».^oAj;^ 

SlsnatuO>..7V0_^v^ 

Toailloiony; 

Date ^ - :<. V ' O ^ 

Addreaa 

^<pau 4^e. increase.. 
Name 

Addrsae 

SlQrarture 

jchMk? i ffiQS ̂  -Tdî &as ^ u f6 



2009-10-08 13:21 TAFUA 8089655484 » 8085662066 P 4/23 
f 

Testimony/ Supportive Petition 

Testimony: 

">«• ^ - y . f - 0 ^ 

Nama y r ^ y w^tpi^l "««• '^(fi3' 'g03e 
Addreaa l 5 - ^ ^ 0 9 O h % l ' S i 

Signatun ( j ^ *Of ) U ^ f ^ 

Testimony: 

Date •^-^f'^*? 

Signahm. V^J^.^_jg^^j^_yV^ ^ Z 7 y \ I ^ < J i , V a ^ ^ D "-^ ( 

TaolHiMMiy: 

Taslaiioiiy: —»^ / r i y* it 

1 " ^ v 



2009-10-08 13:21 TAFUA 6069655484 » 8085862066 P 5/23 

Testimony/ Supporttve Petition 

«9na*« <f^A^/-«^V.-«^C/I . C W > ^ ^ 

Addreaa / . - ^ ^ 6 ^ / A / / ^ M ^ O ^ - ( d . . . . . . - . . ) 

, . ., . . _ . _ . . . . 'V, ->U 

Date 

Tostfenony: 

^ ^ n ^ ^ -MJ1«» > V ^ ^ l>UX- < 3 ^ J^fcX^i^<3-V ^ ^ = * - * - uJt^-fei- i > € « 7 a 

— • l ^ . i ^ ^ ^ w c o ^ . D-o ^|ty,foi 

Tostfenony: ^ ( j . 
DutH1Vi<rf¥»J cute in -tn^ D.t^. Th.'sUMi nui^t/ <̂  fvnishp «vi rvitj 

Mama CjOt\*A:tf^i^tl ^ ^ - ^ • * •» " • * 0 ^ - ' l i ^ ^ , ^ q 5M 

Addreaa I 5 ' 3 V 5 i^e*fri f j o i M^HAV C||/TT*% 



2009-10-06 13:22 TAFUA 8089555464 » 8085862066 P 6/23, 

Testimony/ Supporttve Petition 

%d m i 

SIgnahire O 

Testimony: 

Addreea 

Signature 

Taotfenony; 

I-^C'̂ DAV* s i -
Date » 0 - l i - l ^ ' ^ 

Signahire ^ ? ^ ^ - ^ C ^ ^ ^ - — 

Mamo 

Dato Idhjo^^ 

Tostfenony: / \ Cj ̂ ca-aU*<x;^e<^ r n e - ^ e - r r o - f e , 0^+ OL / o t ^ e - r ^ o - m o u ^ ^ ^ 



2009-10-06 13:22 TAFUA 8089655484 » 8085862065 P7/23 

Testimony! Supporthre Petition 

N M B Qe4^4^^, 'P^^l'c 

Slgnatute VXicMĴ ^E^^^^^ ,̂̂  

Nama 

Addreaa / 5 - ^ 7 / i ^ ' ^ ^ ' . T ^ O J I ZO " / 



2009-10-08 13:22 TAFUA 8089655484» 8085862066 P 8/23-

TMtiflHtmrf aUBBBlttVB Pgt i t te l 

^ ^ ^ ^ ' ê ĉ noryvj hi. a i r ^ ^ Jiurnn^mchjomspoems. 

i p ^ — — i ^ V ' - ' ^ ' ' - ' i T - ' ^ i ^ r - - ' — ^ ^ » , u > 1 PTibfi* 

(^^fOSt^ fvtt,/ukij. 

Tsadmony: 



2009-10-08 13:22 TAFUA 8089655484 » 8085862065 P 9/23 
I 
I 

Testimony/ Supportive Petit ion 

Testinibny: 

"^tl^TPp P_\PP,,^^ jA-ve "D^^pl^ OFF H"^ ĥ eep 

s-fl-wj*?^!/?^ . « , ^ ^ ^ °^ / ^^ '^ ^ 
Testimony: ^ 

N a m a ^ j ^ K ^ U L — " S T t i J O K J Q d O L ^ O n - ^ P h S S ^ ^ ^ T ^ V T ^ ^ ^ S O l ^ 

Addrea. N S - ' - ^ ^ ^ ^ ' ^ ^ ^ ^ ( ^ ^ ^ ^ L f ' -
Date 

Signature 

Tootfanony; 

'\\t^y\ 

TntlinoAf: 

•ii™ pf35-/<^-r ,S^?»t^/«vH?^ " " ^ (Pfd*- f ^ o - 7j.ff,>, 

Teetbnoriy: 



2009-10-06 13:22 TAFUA 6089655484 » 8085862066 P 10/23 

Testimcmy/ Supfwrth^e Petition 

Tostfmony: 

T Z S ^ S^\ j (mn iSioyŷ '̂̂ ĉS. 

Taettmonyf— ^ 

Address f ^ - ^ f e ' * ^ ^ V^O.v>:^e^to^u->c*.*i'^ . / 

TMUmony: 

signature 

Toatimony: 

^ • ^ 

Name 

Addreea 

SIg 

Teetimony: 



2009-10-08 13:23 TAFUA 8089655484 » 8085862066 P 11/23 

signature 

Taatbndny: 

Testintony/ Supportive Petition 

Date 

S i g n a t u r e ^ A ^ . , ^ ( ^ ^ ^ ' 

Teetimony: 

Phona ^V(p^^ ^ ^ Z . 

Addreaa ^ ^ - J l ^ fc ^ ^ l 7 ^ f • 

Toottanofry: 

Address ^ ^ - T ^ C ^ ^ - ^ \ ^ < 4 ^ \ f e _ ' i t " 

denature V V t U ^ ^ ^ ' ^ t ^ . X ? ^ ^ 

Testtmony; 

Phono - t i i ^ - ^ 

Date ^ - X - 1 — o r 

SiiJHp^ 

Date f - ^ 7 ^ ^ 
Addrese / ^ - : i ^ i y 7 A / / / ^ ^ ^ / ' 

Signataire ^ 1 0 1 ^ ^ fzH/^h^^-- - ' 

Tsahmony: ^ ^ ^ ^ ^ ^ ^.^ ^ ^ 7 ^ ^ H W ^ ^ t ^ / J A / ^ i ^ ^ l H f j L ^ / 



2009-10-08 13:23 TAFUA 8089655484 » 8085862086 P 12/23 

Testimony/ Supportive Petition 

Toatimbny . 9^ - ^ i ^ 

Address ,5--?t7^«r l ^ ^ a l ^ t o o , , / 

s m n a t u r e l U ^ j f e ^ C A . " ' ' ^ ^ ^ ^ ^ 

Teatfanony: 

Taatfmony: 

Addreaa \ t 5 > - ^ ^ ^ ^ . ? t ^ * ^ ; ^ C A C / k i M . 

Taadmonyf ^ 



2009-10-08 13:23 TAFUA 8089655484 » 8085862066 P 13/23 

Testimony/ Supporttve Petition 

Phone 

Date ^"^5^ 
signataire >^ x;> 

Taatti«ny: \ . 

Nama C /̂̂ f̂̂  i^/^r-^Tdkif Plione 

D . - ^ - ^ ; 7 - ^ ^ 

T « a m o n y ^ ^ y y ^ / ^ ^ C T ^ ^ ^ r - ^ ^ ^ V > e ^ ^ ^ / ^ ^ < ^ / ^ 

Addreaa Z-^-' - . < ^ ' 

Signature 

Taotfenony: 

Phone 

Date ^v^ : : ^ ^ w ^ ^ z' 

Signature <. 

Toatimony: 

Phono 

Date 
^ • \ \ ^ ^ \ o ^ 

A 

Taadmony; 

Nama 

Address 



2009-10-06 13:23 TAFUA 8089655464 » 8085862066 
c-* ^ * ^ I 

P 14/23 

Tes t imony / S u p p o r t i v e Pe t i t i on 

T o s t t m h n y : ^ ^ ^ / i / ^ ? / < ^ . ^ ^ d : » * ^ ^ ^ J ' ^ ^ 

Address /î f. - Q %o9 r n ^ - S i . 

Signature GU^a. ^--..l^ ^ 
Taadnifwiy: 

\ 

Phono 3 , / ^ . yvy^ -

Date C f j ^ ^ j ^ r ^ 

h ^ ^ U o Yk^ 1 ̂  ̂  K^i^^^^-S 

Addreaa / 5 " ^ ^ ^ - c ? ; u f 4 ^ ̂  S ^ T 

Signature ̂ Z i i y4* , *< ! i : z : ^ . i : r : ^^^^^ 

Taatfanony: 

Date 

^T^Pn' /Ar // /di^irAe^?^ r; / / 

/ / 

Signataire < ^ ^ . ' ^ ^ ^ . . ^ l ^ H ^ ^ 

Taettmony; 

Phono 

Date U^^ 1 ^ 
/ l ^ 

^ C ^ * 

Nema 

Address 
mmm 

signature 

Taettmony: 

% M ^ 9kV\^ 

Phono 

Dote ^1*^^ 
Vib \v\omt^ 



2009-10-08 13:23 TAFUA 8069655464 » 6085862066 P 15/23 

Testimony/ Supportive Petition 

AddiM. 16 - ^ ^ X<S U C t - ^""^ 

Tastlmbi^^ ^ 

iCme nrr r^ [ATTJ ^ phono 
~ f k ^ ^ 'A -i*"l ifsiA-

— ' * ^ - — ~fM«7 
Taatlmony: 

Name zT^Thj^r^P'/ Pho«. ^̂ _̂ ^^, ^ „ ^ 

signature ^ - ^ - ^ -^ / 

Testimony; j^^j^ti-;-" f / ^ C ^ ^ ^ ^ ^ ^ J ~ £'>>̂ Af A.j^Ve> 

•*«"• C /̂nr/> >^c^ /^ - i Phono ^^_j^ ŝ -c?'?̂  
Address i?, ^ ^ ^ X ^ J "2-

Date 
Signature 

Teattanony: 

Addreaa / ^ / f ' Z l S ^ . f^ ^ ' ^ * ^ / i ^ l ^ ^ ^ f . ^ 



2009-10-06 13:23 TAFUA 8069655484 » 8065862066 P 16/23 

Testimony/ Supportive Petit ion 

T ^ Y W ^ A T ^ Ph5S"^^;;?^rTTrr Name 

Addreaa \ § ^ l l ^ l kpKt^^^ 

signataire fOi r ^ - ^i^J^^M-

Tosttmhny: 

Date 

7/7 V^ 7 
Addreaa 

Phono 

Date 

Taattmony: 

Name 

Addreaa 

Phono 

0 ^ 

Nama 

Addreaa [ g ? - : Z l 4 - ^ O ^ ^ - c ; ^A" 

' ^ Uo>Aje^ - V ^ >rc\.A-<-i • 

Addrese (ir-5L6Sf7 K/M^u 5 t 

Signature C ^ J I X ^ L X U S t i>-^- ' ^ 

Tosttmony: L ^ i ^ C ^ f i ^C^ 'î "̂?. ^ 

Phono ^ t ^ J -VVV / 



2009-10-08 13:23 TAFUA 8089655484 » 8085862066 P 17/23 

Teetimonv/ S u n i w t i v B Petition 

Addrss. I T I 7 2 - 1 0 ^ \ ^ ^ / 

TMdTONir ' T ^ . ? i:> tAA K,.C ^ 1 t w o f J L^ ^ j - I ^ / / n T 7 ^ h ^ 

/Sz> i ^% ; ; i^^^^-14^A^ 

Addnaa 

Slgn^ufo 



2009-10-08 13:24 TAFUA 8089655464 » 6085662066 P 18/23 

Teetimony/ Suoporthfe Petitton 

TMdmony: 

leadntony: , ' ^ 

Adriraae ^ 

Addrasa 

•• Mo Vxv^- ^ ^ ¥ t i JmOmanr-



2009-10-08 13:24 TAFUA 6089655484 » 8085862066 P 19/23 

Teetimony/ Suooorthfe Petition 

Addrass 

SHpi^ura 

Teattmony: 

StgfwCura 

Tsadmony: 

SIsresura 

Tasdmony: 

Addraw 

Slaniaura 

Teatfmonv: 

^yjyiD-^ 

Mmna -f ^ l . r̂̂  A J P*»on» 

Addrass 
I 

SlonMus 

T 

DMB ^ f / i t /c'i 



2009-10-08 13:24 TAFUA 8089655484 » 8065862066 P 20/23 

TeatimonWSuooorthmPeflt tnn 

Addwas / r - S - - ^ - ? / / f . ^ ' ^ 

TeedTMony: 

Taedmony: 

Tesdmany. 

Tsedntony: 

T-ftnonr^^y .^ J^ Ir.jLj ^ ( r r^^ J^^)nM ^ 

f f c^^ c / 4 zd^^(^ r̂ u.& I '̂Vf liî ^ ^̂ ^̂  



2009-10-08 13:24 TAFUA 8069655484 » 8065862066 P 2V23 
" - . f • 

Testimony/ Sunoorth^e Petition 

Taadmony: 

' ^ ^^ i t fU - * ^ v T t i i v i i r j Q ^ ^ ^ ***** 

Stgnatun 

Tsadmony: 

Tssdmony: 

TMttnHiny: U I -^ 

TaaUmonvr 



2009-10-08 13:24 TAFUA 8089655484 » 8085862066 P 22/23 

^ . e ^ c t e f -^ ^ (^ ' ' • ' - ̂ 1 ̂  

Teetimonv/ Supportfae Petition 

Stsnstwra 

TMttmony: 

Tosdaiony:'-p U «ŝ  !=> j „ ^ - j ^ 

^9a/^ 'C^Q:u/ 

Tnlbnany: 



2005-10-08 13:24 TAFUA 8089655464 » 8085862066 P 23/23 

ttsnw 

Addrasa 

Slgnafttra 

TMdmotqr 

TA4\^^ "y 
hriou.*^ 

Phon. C ^ X r l l l l 

Phon* 

Dato ^3DH 

V ^ W l^bdy^K>" Phono-^) -— Nvno 

Addrass IS ' - ^ IC^ ' i • Por\ i y ^ C ^ ^ 

Tssdmony; 

•'"^vc^^.4>;>9:3^ vrX̂ ; 
Addrass 

Slgnstura 
Date 

NMOS 

A**«« \ ^3 . j p " j ^ ^c?^V»«^ 'U re«^ 
Ovto 
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MMJUiniiim.iLUJij,iiuiUJiuiJLiii(nmiiiiiu,iij 

FAX 
^^ggB^^Bo^assm mmmmmmim 

t-'""p-yN.m.; V a h r v o \H-ill-\ Hĝ S lIotvimLCSton 

FAX: •^. U • (?. W% e>'̂ U>•3~bQ>ô  / (^dbf^sumf.f /id\tDcol.<L. 

BaaiHHBaBHMiaaaoMaaaa«auaieuaHiHMaaeHi^^HiieMaHoiaiHiliMiaiiiaiSi^^ 

TO: \ ^ U , C ^ OrxCk FROM: ^ 0 ^ ^ ^C^U'SfiMg'S 

FAX#: FAX#: 

DATE: l o / t a / f / l 

M M sage: 

RE: ^ 

I lAWAIIAN BEACHES WATER COMPANY PROPOSAL DOCKET 

NO. 2009-0161 

# OF PAGES: I ' ^ . 

"n 

"n 

cr 



OCT 13,2009 15:56 8089657393 Page *2 

^ g : D o c ^ f T WP. ^OC^n - ^ U ' l 

Testimony/ Suooortiva Pati^on 

**•«»• -3?fl»\fv* (i-'V- C ArtVl^ S " ~ S A X ^ / ^ ^ Phone '^^fS-'V^L' nr 

Twdmony: 

1 ^ 

Adtlri 

SlQr 

Ttt«yfi 

Niuiie 

Addrass 

Stfl nature 

ToutoKMiy: 

S ignatun 

TMt imony: 

Nanw 

AddrsEs 

Signatura--

Tti«(lfno«ty: 

6^, 



OCT 13r2009 15:56 8089657393 Page 3 

^•E. : Dfx-ic^eT v^D. - ioo^ i - ^ ^ i ^ / 

Teatimonv/ Sunportive PeUtion 

Nanw 

Tsuimony: 

V 

NiUDft 

- ^ - • ' 

Stanaftira '^ 

TeeiffnDny: 

Dal» 

Phono _ _ . ^ , . 
-̂' ̂ ' / M w t u ^ " ^ ' 

H«nM 

Add 

PtKIIU 
?£^-^r-?'->:2''/ 

Toctinuinyi' ,;Av. 0 ) ^ ' 

-^-/^ '̂ISf, f S ^ S ^ i(^. (,î  ^1^,^ 
Warns t r S-t 

Phoiw 
^(^r-(^0 7 7 

Sigi»turt/Q 
(/t'̂ M.<^<lj r ^ 

1 ^ 



OCT 13,2009 15:57 8089657393 PageM 

Taatfmomf/ SuppOftive PeUUon 

i-^.A^.^1 

" N « « K 7 ^ V ^ T^/rt/* ' 
Addrass / ' C J ^ C ' X ^ / 7 5 

Tsstimony: 
-S^/^P-V 

Dots ^ / ; ^ 7 / i f ' ^ 

Add™ 1 5 - ,(»;I ^ p^^^, l^ql^t;;(<q,toon 

Tbotlmony: 

SJg(Uiur|r^ l^J^.^-O.^.^ 

PhDIW 

Addrass 

emfutura 
TssUitiony: 

Wains 

TiulliDuny; 

Phone 

s^^f' 'u-^-^f^y:i_ 
l o '̂  /"o 

Addrass 

SiQHUura 

Tetftinranr 

J? 



OCT 13,2009 15:57 8089657393 Page 5 

Testimony/ Supportive Petition 

Phono ^ ^^^ f . r f p - y ^ 

Data V ^ V / ' ? 
Address / V" • ^ 7 fJ 3- U^-*- S / 

Sienatun. f j l b ^ , ^ f f p ^ Z ^ J l . y ^ - f 

. j j^H^v .̂Û ^̂ Â —̂̂ l - Ji,A<^ 6v<. \p^'\ {-̂ gl̂ ô  -Hi^-^ Ĉ v-̂ M Ĉ -̂ **/' 

Signs 

Tostitnony: 

Phoi 

Data 

t 
/c/'^ /? 7 

Phone )?^> - fC)^. ^^ 

Address 

. ^ - J f 

Signatufe / < , - , ^ . . . . , ^ J ^ ^ J ^ -

Testimony: 

Date iof/^^/y)f 

Addr.«i Z ^ ' i ^ ^ ^ ' ' / - ' ' ^ • ! ' ^ ' ^ ' : ' ; ' ' 

Signature ^) .p^KW /]} , i i f ^U.^^i: 

Testimony: 

/ 

Phone 

Dato 

Address 

Sionaturo 

Tastimony: 

Phone 

Date 

H 



OCT 13,2009 15:57 8089657393 Page * 6 

^ X r < \-:^oc\Le-x N i o . ^ c x ) ^ ' O i L . { 

TesUmony/ Supportive Petition 

Name ^ . Phono 

Address 

ToeOmbwr^ 

signature >^ c^O^O •^-

TestinftOrtf^^ ^ - - ^ -. r::-^ 

Phone 

Date 

oc 

Name' k/tjfi|!?v/ •v /T'J,M V /A-'(^^ .;vy/'/A'^V ^ 

Addrese M/>//•''^' • ' ' / 

Signature / ' / ' . I - \ / l u . ^ /'•<:-.w.^ .̂.<.t;*7..< .̂fi-. 
I 

Testimony: 

Phono < ) / ' ' / - ^ /7^^~ 

Date . ^ - - -- - . / / 

'Miss SM'/^f'^'-"! fi'^/f'/"^^'^^ 

Addrass /1> - 7 - 7 4 Z ^ T ' A - ^ - ^ ^ V 

Signsturo ^^.^^/ . -L/ .L. . ^-v^a -̂ C-O'--̂  

Testimony: 

Dsto / O - O f - O ' ^ 7 

DAte / / ^ - ^ 9 - Z / / 
Address / 5 " -.7.-7 .̂ '̂ •?_. O P L ' ^ M ' ^ T ' 

Signature ^^^y^^^ 7, ^. :v 

Testimony: 

5 



OCT 13,2009 15:57 8089657393 Page 7 

^^: ^otuV>(rcfi '0\i^i 

Teatimonv/ SuDPortive PeUUon 

Hams /.'//7^//c //?/Pf/fc^ 
Addn» /s-7.n4z oPc'iu "•:•/' 
BlBnotura 

Ttstimodyt 

Te^tJitiony: 

D»to 10-df•• /> '} 

\k\ [m'^ NaAio 

Addtsss 

Bltfnatura 
lt,« Id'Piif.i ">fltAG4^^ 

Ptwn« 

Dste 

^K-lfpt' 

n 

./iJ Manta 

Addiuss 

Sl^njitura ..^ 

Tastiinony 

/7^/ / ( U iiX / o.,» , A ' , - J / •.-/ 

Momo 

Addncss 

Signanira y 

Testimony . " V -

Phono -> J 

It' 

^^(l.%/U'•xO 

D;ila 



OCT 13,2009 15:57 8089657393 , Page'8 

Testimony/ Supportiva PeUtian 

Tsaiimony: l ^ ^ ^ ^ M ^ /At ^^7f1 

C G J ^ X U I ^ U O A O ^ . Pho.« ^ ^ ^ _ ^ ^ ^ ^ ^ Mttfiw 

AddfOM 

lestimony: 

Testimony: 

SIsnatOTCL 

Testimony: 

AddroM 

TwtlnKHiy: 

1-



OCT 13,2009 15:57 8089657393 Page 9 

Testimony/ SuDPorUva PeUUon 

Addrass / ^ ' • - -J '^7 ^ 7̂ / i t*/ -_ ̂  UyJO <T..ry^1 

r«.„s..y: ^ ^ ^ f ^ f j ^ , . 3 . . - ^ r ^ / ^ ' ^ /-^ ^• 

Address 
^ Oats 

TsstiiftDiTy: 

;,-> ^ > ^ r . ^.^^ /:^. ^ ^ i ^ ^ 

Addrass O / t j ^ l e ^ ^ ^ ' ^ ~ 

T««mo«y: s j c u ^ ) ^ ^ , ^ ^ ^ u ^ ^ / 5 , ^ / • 

? 



OCT 13,2009 15:57 8089657393 Page 10 

Testimony/ Suoogrflyft Pftflftftg 

Tsstlmony: ^-""^ 

Testimony: 

' T w . ci ^^1-^ - ^"^^ ^̂ "̂ ^̂  "l^-^ "̂ -̂  ' '^"^r 
y ^ I / i v ^ U^X^-y^^^^-^ ^''3W^ '^-^^•*- ^ ^ ^ ^ ' ' ^ 

Testimony: i K/A^t W t # ( ( . \T I -vUi (iu^rJ.**[a^' Â f6V3 

' * * / y ' c r U / / ^ y / ^ / ^ ^ : ' < l ^ ? Z 7 - ^ Phono ^ / ^ . r . .;;>/7^ ^ 

Address X J : ; . - , J ? / ( ' A 5 ' / - / / M f A u ^ "J^-
Dato / 7 7 / ' f / a p 

SJunsOira 

^ 
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poc tc^ l 3 ^ " ^ -Oli^\ 

Testimony/ Supportive PeUtion 

"»*»™n^"^->^7<*/''^'^ / ^ > ? ' « 7 ^ i Ph5S^ 7 ' ^ j ^ ~ 9y r y 

TMtimony: 

Addross l t^_ -J _ • , . 

TeetlmorTy: 

PhUOB 

Oato 

Add«s,^--a^^..7^4^^. - r r ^ / . : . /o/on 
fiignsture As_ .^*~\,-^]il\ ^ ^ ^ - - ^ ^ N 

Testimony; 

Hams 

Addrass 

Signsture 

Toatlituxty: 

Phone 

ISuM ~l? \A-.<o. 

Signsturo 4 "* \~''* /^-'^''v^ • 

TMtimony: 

.» ^<:->V 

Phono c:^^^cr^ s^LV O ^ t 

10 
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Testimony/ SupoorUve Petition 

..^™V,-.^Vi^. °*^l»/-WcA 
TaAtlmony: 

N i i m e / . ^ ( / ^ ; ^ ^ ^ " O l T y T T ^ . ***^*"« * ? ' ' - J ^ < l i 6 . r v o 

Addrow / , i ^ ' ^ 7 t V ^ / / 6 < J e p ' 6 - t ^ C ^ : ' ^ ^ / 

5 i ^ n s t U » - ^ ^ ^ ^ / ^ . , C ^ ^ L ^ - - ^ f i ' i7.<^,,^ 

. ^ • t 

Addrass / ^ /(^^J 4 - 71J<.^( H A t ^ t ^ J ( ^ 

QiQtawtt ̂ ^^«^^^*Ttf ; f^S^ S E T 

Tstttmony: 

r 

Dflte t ^ h f C 

Addrass 

Slgnaturo 

Testimony: 
^ ^ 
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TMt imony/ SiiOPorUve Petit ion 

SH,«turs^^ j / X ^ ^ . ^ ^ ̂ ^ 7 ^ 

aignatum 'V^A / ' ' I ' ' 

Testimony: ^ ^ ^ ^ ^ ^ ^ ^ _ ^ ^ _ ^ ^ ^ : : ,V .vC?a i t . 

Address ^ ^ . - ^ \ ^ KV ' • \ ) U ^ ^ ^ K ^ ^ V . ^ L.(^. 

TttfUmony: ^ J . ^ ^ 

c^cv,i4.cv.C(^c"i<:^-

Address"\^- - i r l N,v ' ' 9 v x \ v V \ K A N ' ^ ^ L P 

Tttdtimony; . . ( -^ -v v 

17-
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: . ^eT ^ o . 3-60T - o l h { 

fitlirutuiB sVcT — .*-^ 

Testimony: ^—^ > 
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KlmTofuD <ketafuB @gmail .cam> 

10/15/2009 04:17 AM 

To hawaii.puc@hawaii.gov 

cc 

bcc 

Subject Docket 42009-0161 Hawaiian Beaches Waier Co. 

To Ihe board on the Hawaii Public Utilities Commission-

If I may, 1 wanted to ask if you would look into a few things I didn't see (could be wrong) in requests of the water company. The first would 
be a request be made for a copy of all notices chat went out to the largest water users. Also for data showing who they were sent out to, 
when and at what water usage level were these users. It is my understanding chat 400 notices went out in April/May2009. Kate Prescott 
stated this to a Commission representative, the same representative as slated on page 37 of O'Brien's testimony, and she told the rep. that 
all but 82 customers had responded. Is there a discrepancy? In one place in Mr. O'Brien's statement (pg. 10) it talks about 100 notices. 
Later on (pg. 14), it states that 150 customers were contacted (when and how, results), with 100 being the highest water users and 78 notices 
were mailed in May. When reading about the "high water users", please note that HBWC states on the chart labeled as exhibit HBWC 11, 
that 76 customers use 15.000- 25,000 gallons and only 18 customers used over 25,001 gallons of water or more a month (for a total of 94). 
What is considered excessive? TViese water usage amounts are being 'assumed' to be "water leaks", as stated repeatedly throughout Mr. O' 
Brien's testimony, when in actuality it may be due to the number of people in the household, etc. On page 37 of Mr. O'Brien's testimony, 
he states that 200 customers were verbally requested to make repairs because of high usage. Is there documentation of each individual 
contact and the specific response? Again it speaks of the 78 notices mailed and that the consumer was notified of Rule X.5. ! can 
personally attest to the fact that my notice in May. did not state a lule but stated that the HBWC could terminate my service. Was this done 
to scare the recipients of the letter to reduce their water usage so as to show a lower water usage amount for their proposal? Then on pg. 14 
and 37, it talks about the reactions. Are these documented (who/when) or hearsay? 

My second question may be answered when you get their income tax returns. The question is whether or not the company is getting 'tax 
write-offs' for some of the items that they are stating they need the additional revenue for. Would this be fair to have us, the customer, pay 
for these items through our bills and then they write it off on their taxes, so the money we gave them is actually additional profit. 

Did you ktiow that Hawaiian Beaches Park (which is under renovations right now), falls under the County of Hawaii Parks and Rec and 
would be affected by any increases as well? I called and spoke with the clerk at the Parks and Rec maintainence division that pays the 
water bill and she says that she was unaware of any proposed increases and does not recall receiving a letter or notification. Over the phone 
she stated that on the bill she was looking at the water usage was 5,750 gallons. We calculated that the total cost for that month would have 
been $63.24 plus any power adjustment fee. She stated to me that the $48.06 was allocated in the county budget, but any increase is not. 

From Docket #2006-0437. did HBWC notify and submit lo the commission and the consumer advocate a written explanation as to why they 
were unable lo meet the deadline of December 31, 2008 in completely installing all water meters? If so, did they meet their new proposed 
deadline? If not, then 'the failure to comply with any of the requirements noted in the ordering paragraphs, above, may constitute cause to 
void this Decision and Order, HBWC's CPCN, and the subject transaction, and may result in further regulatory action as authorized by 
law.' 

Shouldn't Kate and Mark Prescott refinance their loan with their father at a lower interest rate? And why are ihey/we just paying interest 
for 3 years? That doesn't sound like a good loan. Is there any recourse for having to pay additional monies and bank fees when the well 
diggers failed to fulfill the contract? 

Thank you, 

Kim Tafua 
965-5484 
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Oct. 9,2009 ' i .c^ -^ r^": 

RE: Hawaiian Beaches Water Company rate increase is unfair r^ ^ 
t P f: 

To the PUC-

I don't think that the new rates that the Hawaiian Beaches Water Company is asking for is 

fair. Why are they asking for a fixed rate of $30 plus almost $6 per 1,000 gallons of water 

usage? The owner, Kate, at the meeting we had on Sept. 21 , said that the fixed rate was 

for the salaries, insurance, maintenance and electricity. So why do they need so much more 

money firom us? I know she said that they put in a well and water tank. But did they have 

to do that now? Did they get too many loans? Are they using the money that we pay them 

for just these things or are they paying themselves big salaries that would be rare for anyone 

here in the community to get? We just don't know much about the people that came in 

and took over Miller & Lieb. We thought we were fine. At that time with M & L, the 

office people were nice, the well water was the envy of all those in other communities on 

catchment and you couldn't beat the price! If M & L needed more money, they should 

have come to the community and let us know or to you, the PUC, rather than to sell out to 

people who don't seem to care about the people as much as the almighty dollar. 

I say that if we have to increase, then increase the flat rate only to no more that $10 each or 

$58.00 a month for everyone. Or they can stop the flat rate and just charge the meter rates, 

but in groups of 5-10,000 gallons with different prices. Like for example, for the first 

0-5,000 gallons the charge could be $2 per 1,000; then the next 5,001-10,000 gallons could 

be $3; and 10,001-15,000 gallons could be $4; and then 15,001-20,000 gallons could be $5; 

with 20,001 gallons on up would be $6 or the $5.7818 they put on the paper they sent us. 

I hope you will let the community know that you are caring and are looking out for the 

customer and not just the business (Hawaiian Beaches Water Co,). 

Mahalo, 

()\5\(\(IA* 
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10/13/09 

To Whom It May Concern: 

1 am writing about the Hawaiian Beaches Water Company in Pahoa on the Big Island wanting to 
increase our rates. They want a flat fee and a meter reading. It was my understanding at the last 
meeting we had at Keonepoko Elementary School for a rate increase in 2007, that the reason for the 
increase at that time was to pay for improvements, such as a new well and pump. I also heard them say 
that they wanted to go to a metered rate. I didn't hear them say it would be a flat rate and a metered 
rate. So we had three rate increases totaling a 118% increase from our previous rates. 

What are these people doing with our money? We aren't rich! We cannot afiford these additional 
expensive rates. Especially not at this time with our economy. Retirees have lost some to most of their 
retirement, disabled people are on a fixed income, people are losing their jobs as stores and business 
and the prison have closed, some have had to take pay cuts and then those that work for the state and 
coimty are on these furloughs where they've lost income. Come on...tighten your belt. We are having 
to and are stretched too thin right now to afiford the water company wanting to make a 48.6% increase 
in current revenues on us. 

May you help them, the Hawaiian Beaches Water Co., to redirect their path, so that they can make 
money as a business (a lot less profit...right now) without destroying our commimity. 

Thank you for your time. 

Sincerely, 

Lo^Wvl^C:^ i ^ ^ l f j / 
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October 12, 2009 

Dear Hawaii Public Utilities Commission, B ^ > 

I am writing in reference to the Hawaiian Beaches Water Compailifes oj 
application Docket # 2009-0161. I humbly ask that you look at the ent i r^ 
picture of our community before making a determination into this matter. Look 
at our humble homes and our humble to meager incomes. We are all trying to 
do the best we can with what we have. Even thinking of an increase in our 
water bill is creating worry and stress. We are asking, no pleading, that you will 
be mindful of us, the consumer, and what is reasonable and fair for all. 

We would all like to have a 48.6% increase in our Income with an overall net 
revenue increase of $310,302 over the present revenue rates. Is this fair and 
reasonable to put on 1,100 customers? And 2010 being a 'test year', what 
happens after that? 

At the hearing with the PUC for rate increases in 2007, it was my 
understanding, and for everyone else I've spoken to, that the graduated 
increases in water rates over that next year to year and a half were to pay for 
improvements such as the new well and water tank. I understood that the 
Hawaiian Beaches Water Company wanted to go to a metered system and would 
be installing meters where there were none. I did not know or understand that 
they then felt that they could come back to us, the consumer, and ask such 
exorbitant prices. Nor did I understand that they would know and care so little 
for the community in which they service or that they would ask and expect us to 
pay so much. 

I know that the water company has incurred some debt while making the 
upgrades and adding meters. Is it reasonable that they can ask for us to pay 
those debts in such a short period of time and by such a large increase at one 
time? Once the debt is paid off, will we see our rates reduced? I think not. We, 
the community did not ask for these additional debts with the upgrades, meters, 
survey/consulting team to determine what they could charge or the lawyer. How 
about the salaries of Mark and Kate Prescott? Is the amount reasonable for the 
number of customers they serve and the area in which they provide service? Not 
one person in this area has the income in which they are affording themselves. 
Many don't make 1/2, 1/3, or even 1/4 of their annual salary. We have all had 
to make cuts and adjustments to the way we live over this last year or so. State 
workers are now dealing with furloughs and pay cuts. As you can read in the 
Tribune Herald dated September 28, 2009, the Social Security Administration is 
being tapped out because of early retirements and job losses. Our State and 
Hawaii County are cutting their budgets wherever they can. Hawaiian Beaches 
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Water Company needs to pull in the reins of spending and salary increases, etc. 
right now too. Who gets to say how much they can borrow and spend when it 
comes from someone else's wallet to pay for it? How about they refinance their 
loans at a lower rate, now that % rates have dropped? 

We are asking for what is fair. Kate Prescott stated in the hearing with the 
PUC on September 21 , 2009 that the $30 flat rate was for 'cost of service". She 
stated this was to include salaries, insurance, maintenance and costs for 
electricity. That would mean that the monies collected from the metered rate 
would be for paying off incurred debt and profit. The price base that they are 
proposing seems too high. I would hope that the PUC could help in calculating a 
reduced graduated rate scale that would be more reasonable. Even if it was 
double the rate of what Hilo's water company charges. It would seem to be 
more reasonable and fair to the consumer and the water company will still 
receive extra revenue to help pay off debt, etc. 

Sincerely, 
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I am not hoppy that the Hawaiian Beaches Water Company is asking for 
rate increases when they just got increases (3 of them) not too long ago. I 
feel this is too much and if we let them get more money now, then they are 
just going to keep coming back and coming bock for more. Ifs too much 
alreadyl We are on budgets here. We are famih'es helping other extended 
family members the best we can. We are all trying to survive right now with 
our dignity intact. Everywhere we turn we are asked for more money. Food, 
rent, insurance, gas, electric prices rising as well as the needs in the 
community^ such as the schools who dont have the budgets for things and 
so they ask the parents to provide, etc. Many to most of us dont nuike very 
much money ond nrany are retired or on some kind of fixed income. Just 
because the water or other bills increase doesnt mean that the income to 
pay it is going to increase. We hove hod a lot of people laid off or ore 
being affected by the furlough days in the state (and county, I think). 

I'm not sure what is the best thing to do. I do know that what the water 
company is asking is not reasonable. Maybe they could lower the monthly 
fee ond lower the cost per 1,000 gal. I think they should do it more like Hilo 
Water does with a sliding scale of how much water you use determines how 
much you will pay. Start at $1.50 or $1.75 and then go up from there. The 
company has to be nruiking money now and I just cant see putting all that 
extra money in THEIR hands when I need it to provide for my family too. 

t thank you for reading this and really am counting on you to make the 
right choice that we all con live with fairly. 

Thanks, 


